MMABHOE  YMPABJIEHME  COLMAINBHOWM SALNTHI HACENEHNA
KYPFAHCKOW OBJTIACTW

MNPUKA3

oT 7 anpens 2016 roga N 139

O6 ytBepxaeHwn lMopsigka NpenocTaBreHVst coumarnbHbIX YCIyr NocTaBLLMKaMu
coumanbHbIX YCIyr B cTaLMoHapHoN hopmMe coLmansHOro obcnyxmBaHus

(c nameHeHusmu Ha 16 mast 2019 roga)

(B pea. rlQVIKaSOB naBHoOro ynpasreHna cogmaanoﬂ 3aluTbl _HaceneHud
Kypratckoit o6nactin or 04.05.2016 N 178, ot 01.06.2016 N 227, ot 10.06.2016 N
245, o1 24.10.2016 N 422, ot 10.02.2017 N 88, ot 10.08.2017 N 447, o1 28.04.2018
N 248 (peq. 16.05.2018), ot 16.05.2019 N 205)

B uensx peanusauum SegepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-

D3 "O6 ocHoBax coumanbHoro obcnyxmeanma rpaxaar B Poccuiickon ®egepaumm”
npvKa3blBalo:

1. YTBepanTb [lopsifok nNpenocTaBreHVst coumarnbHbIX YCIyr NocTaBLLMKaMu
coumanbHbIX YCIyr B cTauMoHapHOM hopMe coumanbHOro o6CnyBaHUS CornacHo
NPUNOXeHUIo K HacTosiemy MNprkasy.

2. Mpuv3HaTb yTPaTUBLLUMM CUTTY:

1) Mpukas [MaBHOrO ynpaeneHns coumanbHoW 3aumTbl HaceneHus KypraHckown
obnactu ot 29 maga 2015 roga N 222 "O6 yrBepxaeHuu [Nopsaaka npegocTaBneHms
coumanbHbIX YCIyr NOCTaBLMKaMM CouMarbHbIX YCIyr B CTalWOHAPHOW Me

coumanbHoro obcnyxveanua";

2) nyHkT 1 [pukasa [MaBHOrO ynpaBreHWsi CouManbHOW 3almTbl HaceneHusi
Kypranckon obnactu ot 11 asrycta 2015 rona N 307 "O BHeCeHW n3MeHeHun B
HEeKOTOpble HOPMaTVBHblE NPaBOBble aKTbl [MaBHOrO ynpaBneHWs CouunanbHou
3aumThbl HaceneHus KypraHckon obnactu”;

3) nyHkT 1 [pukasa [MaBHOrO ynpaBreHWs CouManbHOW 3alUMTbl HaceneHus
KypraHckoii obnactu ot 29 oktabpsa 2015 rona N 419 "O BHECEHWUU U3MEHEHWI B
HEKOTOpblE HOPMATWBHbIE MPABOBbLIE aKTbl [MABHOMO YNpaBIEeHUs COLManbHOM
3awmThbl HaceneHus KypraHckon obnactu'”;

4) nyHkT 3[lpukasa [MaBHOro ynpaBneHWA COUManbHOW 3alnTbl HaceneHus
Kypranckon obnactu ot 15 gekabps 2015 roga N 480 "O BHeceHUn M3MeHeHW B
HEKOTOpblE HOPMAaTWBHbIE MPaBOBblE akTbl [MABHOrO yNpaBneHUsl CouunanbHou
3aumTbl Hacenenus KypraHckown obnactu'.

3. Hactosawwmi Mpukas BcTynaet B cuny Yepe3 10 gHen nocne ero ogmumansHoro
onybnmkoBaHus.

4. KoHTponb 3a BbIMOMHEHWEM HacTosLero [pukasa BO3NOXWTb Ha 3amecTuTens
HavanbHuKa [MaBHOrO ynpasnieHus couuanbHOM 3aumThl Hacenenus KypraHckon
obnactn - HavanbHUKa YNpaBrneHWst COuManbHOro OOCMyXMBaHWS HaceneHus
Makcumenko B.H.

HavanbHuk [MaBHOro ynpasneHus
coumanbHoOW 3aLmTbl HaceneHus
KypraHckoii obriactu
B.A.JEMUHA

MpunoxeHue. NMopaaok npegocrtaBneHns
coumanbHbIX YCNYr nocTaBLUKaMm
couMmanbHbIX YCrnyr B cTauMoHapHou chopme
couunanbHoOro oocnyxmBaHus
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MpunoxeHue

K Mpukasy

"maBHoOro ynpaeneHus
coumarnbHoi 3aLmMTbl HaceneHust
KypraHckown obnactu

oT 7 anpensi 2016 r. N 139

"O6 yrBepaeHun MNopsigka
npefocTaBneHns coumarnbHbIX
yCryr NocTaBLLyKaMU coLlmarbHbIX
yCnyr B CTaLNOHapHOW hopme
coumanbHoro oocnyxuBaHus"

MOPAOOK MPEOOCTABIIEHMA COLUMAIBHBIX YCNYT TMOCTABLMKAMA
COUMANBHBLIX YCNYr B CTALUMOHAPHOW &OPME COLMANLHOIO
OBCJTY>KMBAHNA

(8 pen.[lpvkasa [MaBHOro ynpaBhneHWs CouManbHOM _3almTbl HAceneHus
KypraHckoi obnactu ot 16.05.2019 N 205)

. O6wKre nonoxeHus

1. Hactosiumi lMopsinok npepocTaBrneHust coumanbHbIX YCIyr MocTaBLLMKamu
coumanbHbIX YCryr B CTaluoHapHou chopme couuanbHoro obcnyxvBanus (ganee -
Mopsigok) paspaboTtaH B cootBeTCcTBUM ¢ DegepanbHbiM 3aKoHOM OT 28 aekabps
2013 roga N 442-®3 "O6 ocHoBax couumanbHOro OGCHyXVBaHUS rpaxaaH B
Poccuiickon ®Pepepaumn”  (ganee - PepepanbHbii 3akoH  "O6  ocHoBax

coumanbHoro obcnyxvBaHusa rpaxaaH B Poccuiickon Penepaumnn) u onpeaenset
npaswuna npegocTaBneHNst coLmarnbHbIX YCIyr NOCTaBLLVMKaMU CoLMaribHbIX YCryr B
CTauuoHapHo# dopMe coumanbHoro obcryxvBaHUs B [AOMax-MHTepHaTax Ans
npecTapernbiX U HBaNMAoB, JOME-UHTEpHATE, NCMXOHEBPOSIOMMYECKUX UHTEPHATAX,
rePOHTONOTMYECKOM LIEHTPE, AOMe-MHTepHaTe And YMCTBEHHO OTCTanblX AeTen 1 B
oTAEneHun  KpyrrocyTodHoro npebbiBaHusi [ocynapcTBEHHOrO  GHOAXETHOrO
yupexaenust "LieHTp couuanbHoli agantauum ans nuy 6e3 onpegeneHHoro mMecta
XATENMBbCTBA W 3aHATWMIA" (Oanee - opraHusauuMm coumanbHOro 06CHyXVBaHUs),
pacnpoCTpaHSAETCsl Ha pUONYECKUX MWL HE3aBMCUMO OT WX OpraHuM3aLUoHHO-
npaBoBoW OpMbl U MHAVBUAYANbHBLIX NPEArNpUHUMATENEel, OCYLLECTBASHOLLIX
coumansHoe obcnyxvBaHue B CTalMoHapHoW dopme.

2. OCHOBHbIE MOHATUSA, UCMOMb3yeMble B HacToswweM opsigke, NPUMEHSIIOTCS B
3Ha4yeHusix, onpeaeneHHbix PegepanbHbiM 3akoHoM "O6 ocHoBax coumansHoro
obcnyxvBaHus rpaxkaaH B Poccuiickon Penepaunn’.

3. CoumanbHble ycnyrv B cTaumnoHapHon opme coumansHoro oocnyvBaHvs B
JOMax-uHTepHaTax o6Liero Tuna npefoCTaBnAlTCS CreaylolyM  KaTeropusiM
rpakgaH:

nvuaM, OOCTWMLMM BO3pacTa, [alolero npaBo Ha CTPaxoBY MEHCUI Mo
CTapoCTM B COOTBETCTBUM C YacTbio 1 crtatbu 8 PegepanbHoro 3akoHa "O
CTPaxoBbIX NEHCUSX", HYKOAKOLLWMMCSI B MOMOLLM M yXOAe, NOSIHOCTLIO UM YacTUYHO
yTPaTVBLLMM CMOCOGHOCTL NMGO BO3MOXHOCTb OCYLLECTBIATL CamoobCnyvBaHue,
CaMOCTOSITENbHO — MepeABuraTbCcsi, 00ecneyYnBaTb  OCHOBHbIE  JKM3HEHHbIE
notpebHocTM B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa WM HanmMuus
MHBaNMOHOCTM, HE UMEKLWMX POACTBEHHMKOB (MHbIX YJIEHOB CeMbM), KOTOopble
06a3aHbl B COOTBETCTBUM C 3akoHogdaTtenbcTBOM Poccuiickon Penepaumm
obecneynTs UM JaHHY0 NOMOLLb;

VHBarmMaam npy OTCYTCTBUM BO3MOXHOCTM obecneyeHust yxoda (B TOM yucne
BPEMEHHOr0) 3a HUMU;

VHOCTPaHHbLIM rpakaaHam v nuam 6e3 rpaxaaHcTea, NOCTOSHHO MPOXMBAIOLLYM
Ha Tepputopum Poccuiickon ®depepaumm, 6exeHuaMm, KoTopble MpPU3HaHbI
HYXXOAOLWMMUCS B COLMAribHOM 06 CyK/BAHMM.

4. CouvarnbHble ycryrm B CTauuoHapHoW dopmMe coumansHoro obcrnyxvBaHns B
NMCYXOHEBPOSIOMMYECKMX WHTEpHATax NpeAoCTaBrnaloTCsA Creaylolwen KaTeropum
rpakgaH:
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mvuam, OOCTUMLMM BO3pacTa, AalLEero npaBo Ha CTPaxoBYH MEHCUIO MO
CTapoCT B COOTBETCTBMM C YacTbio 1 crtatbu 8 PemepanbHoro 3akoHa "O
CTPaxoBblX NEHcHsX" M UHBanMAam, Npu OTCYTCTBMM BO3MOXHOCTM obGecneyeHus
YyXO[a, WHOCTpPaHHbIM rpaxdaHam W mvuam 6e3  rpaxaaHcTBa, MOCTOSIHHO
npoxvBaloWymM Ha Tepputopun Poccuiickon depepauun, GexeHuam, KoTopble
NpU3HaHbl  HyXOawWwyMMuUcs B COLManbHOM — OBCnyXMBaHWM,  CTpagaroLLmx
XPOHWUYECKMMW NCUXNYECKUMU PAaCCTPOUCTBaAMM.

5. CouumarbHble ycryrv B cTauuoHapHoi dopMe coumansHoro obcnyBaHus B
OETCKOM [OMe-VHTEepHaTe Af1 YMCTBEHHO OTCTanbiXx AEeTel, AOMe-uHTepHate
npepocTaBnsaloTca AeTaM-MHBarmMaam oT 3 fo 18 neT ¢ aHoManusiMM yMCTBEHHOO
pasBuTHS.

6. CraumoHapHoe obcnyivBaHWe B OTAENEHWN KPYrnocyTOYHOro npebbiBaHus
locynapcTBeHHOro GroaxeTHoro yupexaeHust "LieHTp coumansHon agantaumm ans
vy 6e3 onpefeneHHoro MecTa XwuTenbctBa M 3aHaTun” (ganmee - LleHTp
aganTauun) npepgocTaBnseTca nvuam 6e3 onpedeneHHoro Mecta XuTenbcTea u
3aHATUN cTaple 18 neT, B TOM yucne nuuam, He 4OocTurumM Bo3pacta 23 net un
3aBepLUMBLLMX NpebbiBaHMe B OpraHu3aLum Ana AeTen-CupoT 1 AeTel, OCTaBLUMXCA
6e3 noneveHuss poauTenei, OOMHOKMM NOXWMbLIM rpaxadaHaMm, WHBanuaam,
rpaxgaHaM, OcBOOOAMBLULMMCA W3 MeCT JvleHuss cBoDOOAbl, WMHOCTPaHHbIM
rpaxgaHam v nuam 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXVBAIOLLMM Ha TeppuTopum
Poccuiickon ®epepaumn, GexeHuam, KOTOpble MPU3HaHbI HYXOAOWWMMUCS B
coumansHoM obcnyxuBaHWM  Npu  OTCYTCTBMM  paboTbl W CpeacTB K
CYLLECTBOBaHMIO.

Il. Mopsapok npegocTtaBneHUs counanbHbIX yCnyr
nocTaBLMKaMN coluarnbHbIX YCNYr B CTaLlMOHapHOWM
c¢hopme coumanbHOro o6cnyxnBaHus

7. Ona npegocTaBneHns coumansHoro obcryxvBaHus B cTauuoHapHOW dopme
3adBUTENb WM €r0  3aKOHHbLIM MpeAcTaBuTeNb Nod4aeT B OpraHM3auuio
coumanbHoro obCcnyxMBaHWs, OKasblBalolyl couuanbHble ycryrv B dopme
coumanbHoro obCcny;BaHusi Ha AoMy (4anee - MocTaBLMK CoLMarnbHbIX YCIyr)
3asiBMeHVe O MpefoCTaBMeHMM CouManbHbIX YCryr no dopme, yTBepXaeHHON
MuHucTepcTBOM Tpyda UM coumanbHon 3awmtbl Poccuiickon ®depepauuu, u
crieqyroLme JOKYMEHTbI:

1) KOMUKO OOKYMEeHTa, yaOCTOBEPAKLLEro JIMYHOCTL 3adABUTENA;

2) AOKYMEHT, NOATBEPXOALLMIA NOMHOMOYUS NpeacTaBuTens 3assutens (npu
obpalleHnn npeacTasuTens), MMbo ero Konwus;

3) [OOKYMEHT, MOATBEPXOAOWWMA MECTO XUTenbCcTBa U (MnM) npebbiBaHUA
3aaBuUTEnNS;

4) MeouUMHCKYI KapTy 3asBuTens, MonyvaroLlero MeauUMHCKYI0 MoMolb B
ambynaTopHbIX ycroBusx (ydeTHas dopma 025/y MeamumMHCKON opraHvsauum), co
cBefeHVsMM O pe3ynbTatax obcnefoBaHust Ha Tybepkynes, pesynbraTtax
nabopaTopHbIX UCCregoBaHW Ha rpynny BO30yAUTENen KULLEYHbIX WHAEKLMA,
Afua renbMVYHTOB, AMdTEpWio, WHMEKUUIA, Nepedaromxcsi MOMoBbIM  NyTeM,
npodpmnakTuyecknx npuBMBKax (C MpuroxeHneM OnMaHKoB C  pesynbratamu
nabopaTopHbIX UCCegoBaHuWi).

Pesynbtatbl 6aKkTepuornorniyeckoro MCCrnefoBaHUst Ha rpynny Bo3Oyautenen
KWLLEYHbIX MHAEKLMA AeicTBUTENbHBI B TeYeHue 2 Heaenb ¢ MomeHTa 3abopa
MaTtepuana And VccrnefoBaHui, pesynbTaTbl nabopaTopHbIX WCCredoBaHUA Ha
audrepuio, Anua renbMUHTOB, KpoBb Ha RW - gencTBuTenbHbl B TedeHuwe 3
Hegenb, Ha BUY, Ha aHTuTena k Bupycy renatuta C u B - B TedeHne 3 MecsiLeB;

5) dontooporpadomyeckuii (peHTreHorpadM4ecknin) CHUMOK CpPOKOM He Gonee
LLIECTUMECSIHHOW AaBHOCTU (HE3ABMCUMO OT HarMyusi UMK OTCYTCTBUSI NPU3HAKOB
3aboneBaHvsi TYGepKyne3oM) 1 ero onucaHue Ans cneayoLein KaTeropum rpaxaaH:

UL, HAXOASLLMXCS B KOHTAKTE C UCTOMHUKaMU TyGEepKyrneaHon UHGeKL MM, B TOM
yucre WL,  OCYLUECTBIISIOLMX — COMPOBOXOEHWE GomnbHbIX  TybGepkyrnesom
MHOCTPaHHbIX rpaxaaH;
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NNL, CHATLIX C AWCMAHCEPHOTo y4YeTa B MEAMLMHCKUX MPOTUBOTYGEPKYNE3HbIX
OpraHu3aLysix B CBS3W C BbI3[JOPOBIIEHMEM, B TeYeHne NepBbIX 3 NeT nocrne CHATUA
C yyeTa;

ML, nepeHeclMx TyGepKyrnes v UMeLLX OCTaTOYHblE U3MEHEHWS B Nerkux, B
TeyeHue nepsblx 3 NET C MOMeHTa BblISIBNEHUs 3a60neBaHus;

BWY-nHdMLMpoBaHHbIX;

nnL,  COCTOSILMX Ha  [OMCMAHCEpPHOM yyeTe B HapKonorvyeckux u
NcKXMaTPUYECKnX YUPEXOEHNsIX;

nnd, COCTOoALLMX B rpynne I'IpOd)VIJ'IaKTVI"IeCKOI'O HapKOIormM4ecKkoro y4eTta B CBA3N
Cc yn0Tpe6neHmeM NCUX0aKTUBHbIX BELLECTB 1 NpenapaTos,

My, OCBODOXOEHHbIX U3  CrEACTBEHHbIX N30N1ATOPOB N UCNpaBUTENIbHbIX
yqpemeHMVl, B Te4yeHne nepBblxX 2 neT nocrne ocBO6OXAEHS;

nmy 6e3 onpeaeneHHoro Mecta XmTenbCcTBa.

MHble, He yKasaHHble B HacTOsLEM MOAMNYHKTE, KaTeropuu rpaxnaH
npencTaBnsAlT  drooporpadmyeckut  (peHTreHorpadmyecknin) CHUMOK U ero
onucaHune CpokoM He 6ornee 1 roga AaBHOCTU.

Ons  HeTpaHcnopTabernbHbIX  rpaxgaH  BMecTo  drooporpadmyeckoro
(peHTreHorpadm4ecKkoro) CHMMKA, YKa3aHHOrO B HACTOSILLEM MOAMyHKTe, -
pesynbTaTbl MUKPOCKOMUN MOKPOTbI;

6) 3akmno4veHne YNOrHOMOYEHHOW MEeAWUUHCKOW OpraHusaumMm O Harmyum
MeOMLUHCKMX MPOTMBOMOKA3aHWiA, B CBSI3W C HAaNMUYMEM KOTOPbIX 3asiBUTENO MOXET
ObITb OTKa3aHo, B TOM YMCIle BPEMEHHO, B NPEAOCTaBIIEHUM COLMArbHbIX YCryr B
cTauuoHapHo# dopme. B crnydyae OTCYyTCTBMA Takux MPOTMBOMOKa3aHUA -
3aksoyeHne BpadyebHOM KOMUCCUM MEAMLMHCKON opraHu3auum o6 oTcyTCTBUM
MELMLMHCKMX NPOTMBOMOKA3aHWUIM, B CBSA3M C HANMMYMEM KOTOPbIX 3asiBUTENIO MOXET
6bITb OTKa3aHO B NPEAOCTaBIIEHNN COLMarbHbIX YCIyr B CTaLMOHapHON dopme;

7) BOKyMEHTbl O cocTaBe CeMbW (Npu ee Hanuuuu) 3asBuTens, [oxodax
3aABUTENA M YMEHOB €ro Cembu (Mpy HamMuuu), NpuHagnexawem emy (Mm)
uMyLLecTBe, HeobxoauMmble [Ans onpefdeneHvs CcpefHedylleBOro Aoxoda B
COOTBETCTBUW C AENCTBYIOLLWM 3aKOHOAATENbCTBOM;

8) cnpaBKky, noaTBepXOawLylo pakT  YCTAHOBMEHUS  MHBANMAHOCTY,
VHOVBUAYanbHYlO nporpaMMmy peabunutauuu  wnm - abwnutaumM  MHBanvaa,
BblAaBaeMble  dedepanbHbIM - FOCYAAPCTBEHHBIM  YUYpEXOeHWeM  MeauKo-
coumarnbHOM aKcnepTK3bl (MPU HaNM4MK);

9) cnpaBKy 06 OTCYTCTBMM KOHTAKTOB C WH(PEKLMOHHBIMU BOMNbHLIMM MO MECTy
npoxvBaHusA (aanee - cnpa.ka) B TeveHve 21 AHS 40 NOCTYNNEeHUs B OpraHn3aLmio
couwmanbHoro obcnyxveaHus. Cpok AeNCcTBMSA CNpaBKmn COCTaBNAET 3 OHS;

10) KOMMIO  CTPaxoBOro  CBUAETENbCTBA  06S3aTENbHOTO  MEHCUOHHOMO
CTpaxoBaHusi;

11) 3aknoyeHne BpayeGHOM KOMUCCUN MELAULMHCKON OpraHmn3aLmm ¢ ydacTvem
Bpaya-ncuxuaTpa ¢ peKoMeHAaLVsIMM HaXoXOeHUs rpaxkaaHHa B lOMe-MHTepHaTe
0GLLEro TMna UM NCUXOHEBPOSIOTMYECKOrO NPOUNSA U HY>KAAEMOCTU B NMOCTaHOBKE
BOMpoca O N1LeHUN 4eecrnocoGHOCT.

Konwuu OOKYMEHTOB MNpeacTaBnAalTCA C npeabsaBrieHMEeM MNoA4JIMHHUKOB nmbo
3aBepeHHbIMN B YCTAaHOBJIEHHOM 3aKOHOAATETIbCTBOM NOpAAKe.

[oKkymeHTbl, yKkasaHHble B nognyHkTax 1, 7, 8 HacToswero nyHkTa, Ans
NpPefocTaBlneEHNs CcouManbHbIX YCryr B CTauMOHapHOM dopMe  coumarnbHOro
obcnyxvBaHus B LieHTpe aganTauum nogarTcst NpY MX HanMuum y 3asiButensi.



8. Ons npenocTtasneHnsa counanbHoro chny»cleanﬂ B NCMXOHEBPOSIOrM4eCkom
WHTEepHaTe OOMNOSIHUTESIbHO K AOKYMEHTaM, yKa3aHHbIM B MyHKTE 7 HacTosiLwero
I'Iop;u:u<a, npencTaBnATCA:

1) Konua BCTYMUBLLEIO B 3aKOHHYIO CWIy pelieHuss cygaa O MNpusHaHuu
rpaxaaHuHa HegeecnocoBHbIM (AN rpaxaaH, NpusHaHHbIX B cyaeGHOM nopsake
HegeecnocobHbIMK);

2) peLleHne opraHa onekun n none4vyntenbcTBa o0 noMeLlleHun nuua, NnpusHaHHOro B
yCTaHOBJIEHHOM MnopsaKke HegeecnocobHbIM, B I'ICIAXOHeBpOJ'IOFVI‘-IBCKMIZ WUHTEepHar.

9. [na npepocTaBrneHus couuanbHoOro obcrnyxvBaHMS B [OETCKOM [JoMe-
MHTEpHaTe ANs YMCTBEHHO OTCTarnbiX AeTel, OTAENeHUsX MUMocepausi, MeamKo-
coumanbHon peabunmMtaumm peten-uHBanmooB [ocyaapCTBEHHOrO GHOOKETHOro
yypexaeHus "CYMKMHCKWIA LOM-UHTepHaT" nopaeTcs 3asBneHne o
npegocTaBneHnn coumarnbHbIX YCNYr C MPUMOXEHNEM LOKYMEHTOB:

1) KOnua OOKYMEHTa, y40CTOBEPAOLEro JIMYHOCTb 3adBUTENA;

2) noKyMeHTa, NoaTBEPXKAALLEro NorHOMOYMS NpeAcTaBUTENs 3asBUTens (npu
obpalleHnn npeacTasuTens), MMbo ero Konuu;

3) [OOKYMEHT, MOATBEPXOAOWWMA MEeCTO XUTenbcTBa U (MnM) npebbiBaHUA
3aaBuUTENS;

4) 3aKno4eHne 0 COCTOSIHUM 340pOBbs pebeHKka-cupoThl, pebeHka, ocTaBLIerocst
6e3 noneyeHvss pogutenen, NOMELLAEMOro Mo, Haa30p B OpraHu3aumio Ans Aeten-
CUPOT M [JeTel, OCTaBLMXCHA 0e3 nomneveHus poauTenen, B COOTBETCTBUM C
Mpukasom MuHaapasa Poccum ot 13 okTa6psa 2015 roga N 711+ "O6 yTBEepxaeHum
OpMbl__HanpaBreHVs Ha _MeauuuHckoe obcrefoBaHve, a  Takke MNepeyHs
vccrneqoBaHWn _ Mpy NPOBEAEHUM MeauuMHCKoro obcnenoBanvs v diopMbl
3aKMOYEHMS] O COCTOSHUM 30POBbsi PeGEHKa-CUPOThI, pebeHka, ocTaBlierocs 6e3
noneyeHns poauTenen, NOMeLIaemMoro noa Haas3op B OpraHv3aumio Ansa geten-
CUPOT 1 AeTen, ocTaBLumxcs 6e3 noneyveHus poautenen”;

5) 3aknoyeHne ynorHOMOYEHHOM MeAMLMHCKOW opraHu3aumm ob OTCyTCTBUM
MELMLMHCKMX NPOTMBOMOKA3aHWI, B CBS3M C HaNMM4YMEM KOTOPbIX 3asiBUTENI0 MOXET
ObITb OTKa3aHoO B NPeLOCTaBNEHUM COLMArnbHbIX YCIyr B CTaLMOHapHOM dopMe;

6) cnpaBka, noaTBepxpawwas  aKT  YCTAHOBMEHUS  MHBANMAHOCTY,
vHavBUAYyansHas nporpaMma peabunuraumv unm abunutaumm pebeHka-mHBanmaa,
BblAaBaeMble  dedepanbHbIM - FOCYAAPCTBEHHBIM  YYpeXOeHWeM  MeAuKo-
coLmarnbHON 9KCNePTM3bl;

7) 3aKkmnoYeHue LEeHTparnbHOW MNCUXOMNOro-MeanKo-nefarorndyeckon  KoMmccum
KypraHckoi obrnactm O BO3MOXHOCTM W (MnM) HEOBXOAMMOCTU OCBOEHUS
HECOBEpLLEHHOMNETHAM  adanTupoBaHHOW  obpa3oBaTenbHOW — MporpaMmbl B
OpraHv3aLusax coumansHoro obCnyXVBaHVS, yKkasaHHbIX B MyHKTEe 9 HacToALlero
Mopsiaka;

8) pelweHne opraHa oOnekn U MoneuuTenbcTtBa O  MOMELUEHWN
HeCOBepLLEHHOMNETHero noA Haa3op (Ans AeTen-CupoT U fAeTel, ocTaBLumxca 6e3
noneyeHns pogutenen);

9) kapta npodwmnakTudeckmx npvemBok (. N 63/y) nmbo cepTudmkar
npodmnakTuieckmx npusneok (. 156/e-93);

10) MeOnUMHCKaa crnpaBka 06 anugemmonornyeckom OKpYyXeHuun, BblgaHHadA He
paHee 4Yem 3a 3 OoHs oo NOCTynJfieHna B opraHn13aumnio coumnanbHoro 06CJ'Iy>KMBaHI/1ﬂ.
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[ns BpeMEeHHOro noMeLleHVUss B [JAETCKUA [OOM-UHTEpHAT AN YMCTBEHHO
OoTCTanbIX OeTel, OTAENeHuss MUIOCEpPAMVsl, MeOUKO-CoLmarnbHoOM peabunutauum
neten-uHBanuaoB focyaapcTBEHHOMO GroaXeTHOro yupexaeHns "CyMKUHCKUIA 0M-
MHTEpHaT" 3aKOHHble NpeacTaBuUTeENM LeTen-MHBaNMaOB, KOTOPble He MOryT
MCNOMHATL CBOM 00S3aHHOCTU B OTHOLLEHUWM AeTel-uHBanvMooB, obpallalTcs B
OpraH oneku 1 NomnevnTenbCTBa No MECTY XUTENbCTBA UMK NpebbiBaHus pebeHka-
MHBamMaa B Lensx 3aKmioyeHVs CormalleHVs Mexay 3aKOHHbIM MpeacTaBUTeneMm,
opraHvsauueii ons AeTen-cCMpoT U OpraHoOM OMeKU U NonevnTenscTBa O BpeMEeHHOM
npebbiBaHuM pebeHka B opraHusaumn Ana AeTen-cupoT, no opme, yTBEPXOEeHHON
MuHucTepcTBoM obpasoBaHus 1 Hayku Poccuiickon ®epepauumn. B cormalueHum
npegycMaTpuBatoTCs MEPONpUATUA Mo NPeoCTaBIEHNIO CEMbE KOHCYNbTaTUBHON,
NCUXONOMMYECKON, NESarorMYeckon, pUaNYECKON, COLMaribHON U MHOM MOMOLLA,
OoKasblBaeMol B rMopsiake, OnpederieHHoOM 3akoHoaaTenbCTBoM  Poccuiickoi
depepaumm 0 coumanbHOM  obcnyxvBaHWM,  0BSI3aHHOCTM  3AaKOHHOIO
npeactaButens pebeHka B 4YacTM €ro BOCMWUTaHWS, MOCELUEHWS U yyacTus B
obecneyeHnn copgepxkaHus pebeHka B opraHusauuum Ans OeTer-CUpOT, CPOK
npebbiBaHus pebeHka B opraHv3auun Onsi 4eTen-CUMpoT, npaBa U 00si3aHHOCTU
opraHv3auum Ans AeTei-cupoT, a Takke OTBETCTBEHHOCTb CTOPOH 3a HapylleHue
YCIIOBWI COrMaLLeHus.

10. 3asBreHve U 4OKYMEHTbI, yka3aHHble B NyHKTax 7 - 9 HacTosiwero Mopsaaka,
MOryT OblTb NPEACTaBMEHbl JIMYHO UMM 4Yepe3 3aKOHHOro MpeacTaBuTerns
(moBepeHHOE NULLO), HaMnpaBmneHbl Mo NoYTe.

B crnyyae HanpaBneHusi 3asiBNeHUst O NPenoCTaBlIEHUM COLMarnbHbIX YCIyr U
MPUIIOXKEHHbIX K HeMy [OKYMEHTOB MO MOYTE WX BEPHOCTb 3aBepsieTcsl B
yCTaHOBIEHHOM 3aKoHoaaTernbcTBoM Poccwiickoit denepaumy nopsigke.

11. lMocTaBwmK coumanbHbIX yCrnyr B TeveHne 3 [OHEW CO AHS nopayn
3aaBUTENIEM MM €ro 3aKOHHbIM NPEeACTaBUTENEM 3asiBNEHWs O NpedocTaBneHun
coumarnbHbIX YCIyr, AOKYMEHTOB, yKa3aHHbIX B MyHKTax 7 - 9 HacToswwero Mopsaka,
nepepaet vx B [MaBHOe ynpasneHne coumanbHON 3awmTbl HaceneHus KypraHckom
obnactn (panee - [MaBHOe ynpaBrneHne) ANA 3KCNepTUsbl MpPefcTaBlEHHbIX
OOKYMEHTOB, B TOM 4MCIe CBUOETENbCTBYOLWWX O Hammuum (OTCYyTCTBUM)
MeOMLMHCKMX NPOTMBOMOKA3aHUA K MOMYYEHWI0 CouuarnbHbIX YCIyr, ¥ NPUHATUA
peLleHust O MPU3HaHUM rpaxaaHMHa HYXOalLWMMCs B couMansHOM obcnyxviBaHnm
unv 06 oTkase B coLuanbHOM 06CnyXvBaHNN.

12. PelleHue 0 TMpuU3HaHUM TpaxaaHWHA HYXOAWMMCS B CoUManbHOM
obcnyxvBaHum wunv o6 OTKase B coLManbHOM OBCHyXMBaHUM MPUHUMaETCS
[MaBHbIM ynpaBneHneM He no3aHee 5 paboymnx AHel ¢ AaTbl NOAAYMN 3asIBIIEHMS.

B peweHnn o npu3HaHUM paxdaHWHa HYXOAWMMCS B COLMarbHOM
obcnyivBaHun MaBHOe ynpaBneHWe ykasblBaeT OpraHv3auuio  CcoLmaribHoro
obcnyxvBaHUs, NpU HanNM4YUM B Hel CBOBOAHBbIX MECT.

B crnyyae oOTCyTCTBMS CBOGOAHBLIX MECT B CTaLMOHapHbLIX OpraHM3aLusx
coumanbHoro o6CnyKBaHWUA COOTBETCTBYIOLLErO Tuna [MaBHbIM ynpaBneHuem
OCYILECTBIIAETCA MOCTAHOBKA B OYepedb AN MNPeaoCTaBNeHus CoLManbHOro
06CnyK/BaHWA B OpraHM3aLumn colmanbHOro 06Cry1BaHms.

13. PelueHune 06 oTkase B coumarnbHOM 06CnyXMBaHUU, B TOM YUCIIe BPEMEHHO,
NPYHUMAETCA NPU HarMYMM MEOULMHCKUX NPOTMBOMOKA3aHWii, NepeyeHb KOTopbIX
yTBEPXOAeTCA heneparnbHbIM opraHom UCMONHUTENbHO BracTy,
OCYLLECTBISIOLMM  (PyHKLUMM MO BbIpabOTKe M peanusaumm rocyaapCTBEHHOMN
MOSUTVKM U HOPMaTUBHO-NPaBOBOMY PErynvpoBaHuio B cdepe 3[paBOOXpaHEHWS.
Takoli OTka3 BO3MOXEH TOSbKO MpWU HanmM4yuMy COOTBETCTBYHOLLErO 3aKmoueHus
YNONHOMOY€EHHOW MeAULIMHCKO opraHusaLuum.

14. PelweHve 06 oTkase B coLlmanbHOM 06CnyxmBaHUu MoOXeT ObiTb 06anoBaHo
B cyaebHOM nopsake.

15. MMaBHOe ynpaBneHve WHGOPMUPYET 3asBUTENS O MPUHSTOM peLLeHNU B
NVCbMEHHON UM 3MNEKTPOHHOW chopmMe MyTeM HanpaBrieHWs COOTBETCTBYHOLLErO
yBEOOMIIEHUS.

16. 3asBuTENb MM €ro 3aKOHHbLIN NpeacTaBuTENb MOAAeT B CTaLMOHAPHYH
OpraHv3auuio coumanbHOro 06 CnyXMBaHNSt [OKYMEHTbI, yKa3aHHble B NyHKTax 7 - 9
HacTosiero [Mopsigka, M pelleHne O NPU3HaHUKM rpaxdaHuHa HyXOarowmMmcs B
coumanbHOM 0B CNyXMBaHWUK, MPUHATOE [MaBHbIM ynpaBrieHUeM.



17. CTauuoHapHasi opraHuM3auusi couuarnbHoro obcnyxvBaHUs onpegensier
VHOVBWAYanbHY0 NOTPEGHOCTL rpaxaaHnHa B coLuManbHbIX YCryrax Ha OCHOBaHWM
[OOKYMEHTOB M CBEOEHWN, MPEeACTaBreHHbIX paXaaHWHOM WIM MOMyYeHHbIX B
pamMKax  MEXBELOMCTBEHHOTO  B3aUMOLEWCTBUSI B BMAE  COCTaBMEHUs!
MHOVBMAYanbHOW MporpamMMbl  MPeAoCTaBneHns couuanbHbIX ycnyr (ganee -
VHOVBMAYanNbHas nporpaMma) npyv ydacTuu 3asiBUTENs WM ero  3akOHHOro
npencraBuTens.

MHouBmnayanbHast nporpamma  COCTaBnsieTcsl Mo dopme,  YTBEPXOEHHON
MuHucTepcTBOM Tpyaa v coumnansHom 3awmTel Poccuickon ®egepauun.

WHavBmayanbHas nporpaMma COCTaBrsSieTCs B [BYX 3K3eMMsspax, KOoTopble
noanuCbLIBAOTCA  AUPEKTOPOM  (3aMecTuTenem  AupekTopa)  opraHu3auuu
coumarnbHoro obcny;xmBaHus.

OavH 3K3eMnnsip UHAWBMAYarnbHOW MnporpaMMbl NepenaeTcs 3asBUTENO WK
3aKOHHOMY NpPeACTaBUTENO B CPoK He Bonee yem 10 paboyvx AHeln co AHS nogaymn
3asiBMEHNS O NPEAOCTaBNEHNN CoLMarbHbIX YCIYr Ui o6 paLLeHnst B ero MHTepecax
WHBIX TpaxkgaH. BTopon ask3emnnap vHAMBMAYarnbHOM NporpamMMbl OCTaeTCsd B
opraHv3aLum coumansHOro obCrnyxuBaHus.

18. Mpu pa3paboTke MHAMBMAYaNbHOW NPOrpamMmmMbl NPUHMMAETCSt BO BHUMaHWeE
BONEM3bsBMEHNe 3asBuTens (ganee - nofyyaTtenb CouManbHbIX — YCIyr)
OTHOCUTENLHO BUAOB NPEAOCTaBEHNSI CoOLManbHbIX YCIyr.

19. B cnyyae oTkasa nornyyatens couuanbHbIX YCMyr WM ero 3aKkoHHOro
npencTaBuTens OT peanu3auuu MHAMBMAYyarnbHOW MporpaMmbl UNM ee YacTu, B
VHOVBMAYANbHOM NporpaMMe OTPaxaloTCsi COOTBETCTBYIOLWE CBEAEHUS, KOTOpble
NOATBEPKAATCS NIMYHON NOANMCHIO rpaXaaHuHa.

WHavBmayanbHaa nporpaMma nepecmarpuBaeTcsl B 3aBUCUMOCTY OT M3MEHEHUS]
VHAVBMAYanbHOW NOTPeGHOCTM B coLMarbHbIX YCIyrax, Ho He pexe YeM pa3 B Tpu
roga. MonyyaTenb couuanbHbIX ycnyr o6si3aH CBOEBPEMEHHO WH(OPMUpOBaTb
MOCTaBLLMKOB  COUManbHbIX  ycnyr 06  U3MEHeHWM  OBCTOSTENbCTB,
06YyCMoBnMBatoLLMX NOTPeGHOCTb B NPefoCTaBNEHUN COLMarbHbIX YCIyT.

MepecmoTp  vHAMBUAYanbHOW MpOrpaMMbl  OCYLIECTBMSIETCA C  YY4ETOM
pesynbTaToB peanm3oBaHHON MHAMBUAYaIBHONM NPOorpamMMbl.

20. CtauvnoHapHas opraHu3aLmsi coumnanbHoro obcrnyxvBaHus B COOTBETCTBUM C
VHOVBMAYanbHOW NporpamMMol 3akroyaeT C noryyaTtenem couuanbHbIX YCnyr
[OroBOp O MpegoCcTaBMNEHWM couMarbHbIX  YCNyr, Ofnpegensiowmidi  Buabl ©
neproguyYHOCTbL OKasbiBaeMblX YCMyr, MOPsSAOK W pas3mep onnfatbl, npaBa U
065a3aHHOCTM CTOpOH, MO dopme, YTBepXdeHHoW MuHucTepcTBOM TpyAa U
coumanbHon 3awmtbl Poccuickon Pepepauun. Ha ocHoBaHwm poroBopa o
NpefocTaBNeHNN coumarbHbIX YCIyr nofydaterb CoumanbHbIX YCIyr 3a4mcnseTcs
npuKkasoMm [AupeKkTopa (3aMecTuTens AMPEeKTopa) opraHu3auuyM CcouumarnbHOro
06 CnyxMBaHMSA Ha CTauMoOHapHOE coLManbHoe OB CnyXBaHme.

21. BHeouepefHo/ W MepBoOYEpenHON Mpuem rpaxaaH B opraHu3auum
coumanbHoro o6CnyK/BaHUA OCYLLECTBIIAETCH B COOTBETCTBUM C AEMCTBYIOLLYM
3aKoHOAaTENbCTBOM.

22. TMonyyaTenb coumanbHbIX YCIyr UMK €ro 3aKOHHbIA NpeacTaBUTenb UMeeT
nMpaBo OTKasaTbCs OT COLMAmNbHOTO OBCMYXMBaHWS, MOMy4YEHUs CcoLuanbHoM
ycnyrn.  OTkad odopmrisieTcsl B MUCbMEHHOW ¢opme U BHOCWUTCS B
VHOVBUAYANbHYHO NPorpaMmy.

23. CoumanbHble ycrnyrm B CTalMOHapHON ¢opMe coumanbHoro obcrnyxvBaHus
OKa3blBalOTCA B COOTBETCTBMM CO CTaHAAPTOM MpeaoCTaBfeHnst coumarnbHbIX
yCryr B CTalMoHapHol hopMe coumarnbHOro 06CnyKBaHUs COormacHo NPUMOXEHUIO
K HacTosilemy Mopsaky.

24. OTKa3 rpagaHuHa WM ero 3aKOHHOrO NpeacTaBuTens OT COLMAribHOro
obcnyxvBaHus, coumanbHoOM ycryrm ocBoOOXOaeT MNOCTaBLUMKOB CoUManbHbIX
yCrnyr OT OTBETCTBEHHOCTU 3a MNPEAOCTaBlIEHNE COLMANbHOTO OBCIYXUBaHUS,
coumansHow ycnyru.



25. CoumarnbHble ycryrv B CTauMOHapHOW hopme coumanbHOro obcnyxvBaHust
NpeaoCTaBMSAOTCA NONyYaTento coLmarnbHbIX YCryr Mpu MNOCTOAHHOM, BPEMEHHOM
(Ha cpok, onpeferneHHbI UHAMBUAYaNbHOM MPOrpaMMON) MMM NATUAHEBHOM (B
HeJento) KPYrnoCyTOYHOM NPOXMBAHUM B CTaLMOHAPHOW OpraHM3aLum coLmanbHOro
obcnyxvBaHus.

26. ViameHeHWe 1 pacTopxeHne [oroBopa o NpeAocTaBneHny colmarbHbIX YCryr
OCYLLECTBIAETCSA B COOTBETCTBUN C AENCTBYIOLLYIM 3aKOHOAATENbCTBOM.

27. lMpekpalleHre npefocTaBrieHns coumarnbHbIX YCyr B CTauMoHapHoW dopme
coumanbHOro 06CnyvBaHUsi NPOM3BOAMTCHA Ha OCHOBaHUM PELLEHUs! NMOCTaBLLUMKa
couuanbHbIX YCryr:

1) npu nomave nonyyaTtenem couMarbHbIX YCIYr WM €ro  3aKOHHbIM
npeacTaBuTeNieM NIMYHOTO NUCbMEHHOTo 3asiBNEHNs 06 oTKase OT CTaLWOHapPHOro
coumarnsHoro obcnyxmBaHus;

2) Mo OKOHYaHUW CpoKa NPefoCTaBNEHNs CoLMarbHBIX YCIyr B COOTBETCTBUM C
VHOVBWAYANbHOW MporpamMMoit U (MNKM) UCTEYEHUM Cpoka AedCTBUsi [oroBopa o
NPEQOCTaBEHNM COLMarbHBIX YCIyT;

3) B cnydae HapylweHus MofydaTeneM couuanbHbIX  YCNyr — YCIIOBUWA,
NpefyCMOTPEHHBIX [JOFOBOPOM O COLMarnsHOM 06CIy>XMBaHWW;

4) B cnyyae cmepTV nonydaTens couuanbHbiX YCIyr WM JMKBMZALMK
CTaLUWoHapHOW opraHu3aL My colmanbHOro 06 CnyxMBaHus;

5) B cnyyae npuW3HaHua MonyyaTens couuanbHblX ycryr 6e3BeCTHO
OTCYTCTBYIOLLMM UM OGBSIBNEHNS €70 YMEpLLMM;

6) B Cryyae oCy)aeHusi nomnyyaTens couuarnbHbIX YCRyr K OTObIBaHUIO HakasaHus
B BUAeE NMLIeHNst cBoGoabI;

7) npy BO3HWKHOBEHWU Y TMOfy4aTens CouManbHbIX YCIyr MEOULUHCKMX
MPOTUBOMOKa3aHUA K MOMYyYEHUIO CoLMarnbHbIX YCRyr B CTauWoHapHol dopme
coumanbHoro obCnyMBaHWS, MOATBEPNKOEHHBIX 3aKIMOYEHUEM YNONHOMOYEHHOM
MeAMLMHCKOW opraHu3aLmm.

28. OTka3s nony4arternsl couuarbHbIX YCnyr (ero 3aKOHHOrO NpeacTaBuTens) oT
CTaLMoHapHOro 0BCIY VBaHNS 0CBOGOXAAET MOCTABLLYKOB COLMANbHLIX YCIyr OT
OTBETCTBEHHOCTY 3a NpefoCcTaBMeHne CoLManbHOM0 06 Iy BaHUS.

29. NHdopmaumsa o nonyyartensx coumarnbHbIX YCyr 3aHOCUTCH CTauoHapHbLIMN
opraHv3auusMn coumanbHoro obcnyxvsaHus B EAvHbING pervcTp nonyyatenen
couuarnbHbIX YCryr B NMopsiake, YTBepXOeHHOM [MaBHbIM ynpaBneHneM.

lll. Nopsinok BpeMeHHOro BbiObITUSA NnonyYyartenen
coumnanbHbIX yCIyr

30. BpemeHHoe BbIObITME MonydaTenen couuanbHbIX YCIyr U3 CTauVOHapHOMN
OopraHv3auum coumnanbHoro oBCnyXuBaHus MOXeT OblTb paspelleHo C y4eToMm
3aKnoveHns Bpada (enbaliepa) 0 BO3MOXHOCTY Bble3fa, Hammyms NUCbMEHHOTO
obsasaTenbcTBa POACTBEHHMKOB WM ApyrMx nvy o6 obecneveHun yxoga 3a
nonyyaternem coumanbHbIX YCMyr W C COffacusi OupekTopa CTalMoHapHOM
opraHv3aLum coumanbHoro obcnyuBaHna Ha Cpok He bonee 1 mecsaua.

OkasaHue coumarnbHow ycnyrn no npegocTaBieHno nowaan Xunblix NoMeLLeHni
COrMacHo yTBepXAeHHbIM HopMaTtTMBamM B nNepuog BpPEMEHHOro BbIObITUS
nonyvarena couuanbHbIX yCIyr He npekpallaeTc4.

IV. Onnata npegocTaBneHUs coumanbHbIX yCnyr B
cTaunoHapHoW cpopme coumanbHOro o6cnyXxuBaHus

31. CoumarnbHble ycnyrm B cTauvoHapHon dopme npegocTasnsioTcs 6ecnnatHo
unv 3a nnary.



32. Pasmep nnatbl 3a npefocTaBrieHne coumarnbHbIX YCnyr B CTalMOHapHOMN
dopMe U1 NopsaoK ee  B3WMaHWS  YCTaHaBMVMBAETCS  3aKOHOAATENbCTBOM
KypraHckoii obnacTtu.

33. Tlnmata 3a npegocTaBfneHWe couMarnbHbIX —YCIyr MPOU3BOAWUTCS B
COOTBETCTBUW C AOTOBOPOM O NPEeAOCTaBIIEHUM COLMArbHbIX YCHyr, 3aKriio4aeMblm
Mexay opraHu3auuen coumanbHOro OBCMyXMBaHUS U MonydYaTeneM coumarnbHbIX
YCIyr UMK €ro 3aKOHHBIM NPeacTaBUTeNeMm.

V. TpeboBaHuA K AeATeNbHOCTU NOCTaBLUMKa counanbHOMn
ycnyru B cdpepe coumanbHOro oocnyxumsaHus

34. TocTaBUWKM coumanbHbIX YCMyr OCYLUECTBIAOT CBOK AesiTeNbHOCTb B
COOTBETCTBMM C 3akoHopatensctBom Poccuiickon ®epepauum n KypraHckon
obnactu B cdpepe coumanbHOro obCnyxu1BaHus.

35. TNocTaBwWmKM coumanbHbIX YCNyr B CTauuMOHapHOM dopMe CcoumansHOro
obcnyxvBaHus obriagaloT npaBamm B COOTBETCTBMM CO cTatberd 11 nu
0653aHHOCTSIMM B COOTBETCTBUM CO cTaTben 12 QepepanbHoro 3akoHa "O6
OCHOBAXx coLManbHOro obcnyxmBanms rpaxaaHd B Poccuiickon ®egepaumnmn”.

VI. KoHTponb 3a npegoctaBneHneM coumanbHbIX YCNyr B
cTauMoHapHou ¢popme coumanbHOro o6cnyxnBaHuA

36. KoHTporb 3a npefocTaBrieHMEM COLManbHbIX YCIyr, OKa3blBaeMblX B
cTaumMoHapHON chopme coumanbHOro obCMyXMBaHUs, OCYLLECTBNAETCs B dhopMax
BHYTPEHHETO KOHTPOS U BHELLHErO KOHTPONS.

BHYTPEHHUI KOHTPOMb OCYLLECTBNSETCA  YNOMHOMOYEHHBIMUA  [OSPKHOCTHBIMM
ML aMU OpraHn3aL MM CoLmanbHOro 0bCnyxvBaHus.

BHeLUHWA KOHTPOIb BKIOYAET:

1) pervioHanbHbIN rocynapCTBEHHbIM KOHTPOMb (Haa3op) B cdepe couunanbHOro
obcnyxvBaHna  ocywecTenseTcs  [MaBHbIM  ympaBrneHvem B ropsake,
yTBEPXXOEHHOM nocTaHoBneHveM [MpaBuTenscTea KypraHckon obnactu;

2) obLwecTBeHHbI KOHTpONb B  cdepe  coumansHoro  obcrnyxvBaHus
OCYLLECTBIAETCS rpaxgaHamu, OOLIECTBEHHbIMA W WHLIMW OpraHu3auusmm B
COOTBETCTBMM C 3akoHoZdaTernbcTBOM Poccuiickori depepaumm o 3aumre npae
norpeburenew.

MpunoxeHne. CTaHAApPT couManbHbIX YCNyr B
cTaunoHapHou hopme coumanbLHOro o6cnyxuBaHuaA

MpunoxeHue

K Mopsiaky

npeaocTaBneHNs coumanbHbIX
yCrnyr NocTaBLLyKaMu coLuarbHbIX
yCnyr B CTaLMOHapHoW opme
coumansHoro obcnyxmBaHus
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N HanmeHoBaHue Onucanve coumansHon || Cpoku Moayweson [NokasaTtenun Ycnosusi
n/n || counanbHOM ycrymm ycnyru, o6bem npegocTaBneHns HOpMaTuB KayecTBa, KpuTepuu || nMpeaocTaBreHus
couuansHomn dmHaHCUpOBaHUst OLIEHKM pe3ynbTaToB || couuansHom
ycnymm coumansHon npenocTaBneHns ycnyru
ycnyrv coumanbHou ycnyrm
1. CoumanbHO-6bITOBbIE YCIyrU
1.1. || NMpepocTaenexHve MpepocTtaBnexnue »wunon (| 1 ycnyra B Konko- || YcTaHaBnmBaeTcs || XKunas nnowaab || Ycnyrm
nrowaam XNbIX || nfowaamM  Ha  ofHoro || AeHb MaBHbIM [orkHa npenocTaBnsaTCs
NOMELLEHWI yeroBeka B AOMax- ynpaBneHuem COOTBETCTBOBATb B COOTBETCTBUM C
cornacHo MHTEepHaTax ans coumansHon HopMaTuBy no || ycrosusimm
YTBEPXKOEHHbIM npecTapernbIx n 3auWmThl pasmepaMm W Apyrum (| goroeopa o)
HopmaTtuBam WHBaNMaoB, HaceneHus YU3HEHHbIM npegocTaBneHnm
repPOHTONOMM4YECKOM KypraHckon nokasatensm coumarnbHbIX
LeHTpe, obnacTtn (cocTosiHe 3pgaHui n || ycnyr,
NCUXOHEBPONOTMYECKMX NOMELLEHWN, ux || onpegeneHHbIx
MHTEpHaTax - He MeHee 5 KOMJPOPTHOCTb), VHAMBUAYANbHON
KB. M; KoTopas [OKHa || nporpammoi
obecneunBaTtb npegocTaBneHust
B LUEHTpe counansHon yaobcTteo couumanbHbIX yenyr
afjantauun, oTtaeneHunax HpeGblBaHMﬂ
MUIIOCEpPAUst - He MeHee nonyyaTenen
4 kB. M; coumarnbHbIX  yCnyr.
MomelueHus no
B 0EeTCKUx aomax- pasmepam,
MHTEpHaTax Ana PACONOXEHMIO "
YMCTBEHHO oTcTanbIxX KOHAMrypaLn
neren, nomax- [OMKHEI
MHTEpHaTax - He MeHee obecneuneaTh
4,5 k8. M; BO3MOXHOCTb
oKasaHusl BCEX BMOOB
B oTAeneHusix  Ans
coumarnbHbIX YCryr C
MOJodbIX WHBanMaoB B eTOM  crewudukm
Bo3pacte ot 18 pgo 35 yd .
nonyyarenen
netT  C  XPOHUYECKUMMU
coumanbHbIX  YCRyr,
NCUXUYECKMMN
oTBEYaTb CaHWUTapHO-
3aborneBaHus MM -  He
TUTMEHNYECKNM
MeHee 5 KB. M.
HopMam n
PaHee NOCTPOEHHbIE Tpe6oBaHNaAM.
34aHus opraHusauui
A P H Y OOBNETBOPEHHOCTb
coumasnbHoro
Ka4yecTBOM
obcnyxvBaHus ans .
2 npenocTaBnsemoin
neten-cupot v
3KCNMyaTUpyoTCS B yeny
COOTBETCTBUM c
NPOEKTOM [ @HHOTO
34aHus. OcHalueHnve
KUMbIX NOMELLEHWN,
3aHMMaeMbIX
WHBarMgamu  (OeTbmu-
UHBamMagamm),
cneymnanbHbIMY
cpegcTeamu n
npucnocooteHnsIMm B
COOTBETCTBUM c
VHAMBUAYanNbHBIMA
nporpaMmamu
peabunutauum n

abunuMTauumM VMHBanMOoB
(neten-nHBanMaoB)




1.2. || ObecneyeHune O6ecneyeHne YctaHaBnmBaetcs || Mvwa pomkHa ObiTh || Yenyrm
nuTaHneM cornacHo || notpebHocTen MmaBHbIM npuroToBneHa u3 || npegocTaBnsAlTCA
YTBEPXOEHHbIM nonyyatens couuanbHbIX ynpasneHnem A0BpoKa4yecTBEeHHbIX || B COOTBETCTBUM C
HopmaTvBam yCRyr B NMUTaHWM. couwuansHom npoayKTOB, YCMoBUAMU

3aWLMThI YOOBNETBOPATb fnorosopa o
HaceneHus noTpebHocTH npegocTaBneHum
KypraHckow nony4arens coumarnbHbIX
obnactu couuanbHbIX YCyr no || ycnyr,
KarnopwmHocTw, onpeaeneHHbIX
COOTBETCTBOBATb VHAVBUAYanNbHON
YCTaHOBMNEHHbIM nporpammon
Hopmam nuTaHvs, || NpegocTaBneHust
CaHuTapHo- couuarnbHbIX ycryr
TMMIMEHNYECKUM
TpeboBaHusm "
Hopmam.
Y p0BNeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemon
ycnyrm
KomnnekcHoe 1 ycnyra 4 pasa B
YyeTblpexpa3oBoe KOVKO-O€Hb
nuTaHve; B  AeTCKUX
nomax-uHTepHatax pgna || 1 ycnyra 6 pas B
YMCTBEHHO oTcTanblx || Komko-AeHb
neTei - LecTMpa3oBoe
nuTaHve.
MpuroToBnenve 1 nogaya
L.
O6ecneyeHne
CaHuTapHo-
3MNAEMUONOTNYECKON
6e3onacHocTH npwu
opraHv3aLum NUTaHust

1.3. || ObecneyeHve Y poBreTBopeHve 1 ycnyra B Koiiko- || YcTtaHaBmmBaeTcs || Opexaa, obyBb, || Ycnyrm
MSITKUM MHBEHTapem || noTpebHocTu AeHb MmaBHbIM HaTenbHoe 6enbe || npepocTaBnAlTCS
(opexpon, ob6yBblo, || MoMyyaTens couuanbHbIX ynpasneHuem OOIDKHbI ObITb || B COOTBETCTBUM C
HaTenbHbIM Genbem || ycnyr B MSITKOM couwuansHom yooOHbIMM B HOCKe, || YCroBusMu
" NocTenbHbIMU || UHBEHTape. 3aWmThI COOTBETCTBOBATb fnorosopa o
NPYHaANEXHOCTAMMN) HaceneHus pocTy K pa3mepam || npegocTaBreHum
cornacHo KypraHckon nonyyarenen coumarnbHbIX
YTBEPXKOEHHBIM obnacTtu couuarnbHbIX ycnyr, a || ycnyr,
HopmaTvBam TaKxKe CaHUTapHO- || onpeaeneHHbIX

TMMMEHNYECKUM VHAVBUAYamNbHON
Hopmam n || nporpammoii
TpeboBaHusAM. npegocTaBneHust
MocTenbHble couumarbHbIX ycryr
NpVHaANEXHOCTH

DOIDKHbI ObITb

YAOOHbIMM B

nonb30BaHNy,

nogo6paHHbIMK [

y4eToM ¢m3nN4eckoro
COCTOSIHMSI
nonyyareneu
couuarnbHbIX
(vHBanupos,
TSXenobonbHbIX,
MarnonoABWXHbIX).

ycnyr

Y A0OBMNETBOPEHHOCTb
KayecTBOM
npeaocTaBnsAemon
ycnyrm




MprobpeTeHne  Msirkoro
VHBEHTaps,
obecneyeHne ero
XpaHeHVst B crieuuansHo
o6opynoBaHHOM
nomeLLeHum (wkaddy),
COpPTWPOBKA, rmaxka
6enbs B cneuuansHoO
obopynoBaHHOM
noMeLLeHun, cMeHa
HaTernbHOro "

noctenbHoro 6enbsi

1 ycnyra B 7
KOMKO-AHEW M Mo
mepe

HeobGxoanMocTH

1.4. || Y6opka »unbix || MposeTpuBaHue, 1 ycnyra B kouiko- || YcTtaHasnueaetcs || CaHutapHoe Yenymm
nomeLLeHnin BraxHas ybopka || AeHb MmaBHbIM COCTOsIHWE XWIbIX || NpegocTaBnsoTCA
NPOBOAMUTCA  E€XeAHEBHO ynpasrneHnem MOMELLEHUA  [OIDKHO || B COOTBETCTBUM C
B COOTBETCTBUM ¢ couuansbHom oTBevaTb YCMoBUAMU
rpacdmkom  ybopku  ¢C 3aWmThbI CaHUTapHbIM HOpMaMm || Aorosopa o
NPYUMEHEHNEM MOIOLLUX U HacerneHus 1 npasunam. npefocTaBneHnn
AEe3VHMLIMPYIOLLMX KypraHckom coumanbHbIX
cpeacTs (yBopka obnactu YROBMETBOPEHHOCTb || yenyr,
KpoBaTewn, mebenm, KayecTBom onpeaeneHHbIX
NMOJOKOHHUKOB, GaTtapen, npefocTasnAemMon VHAVBMAYaNbHON
CTeH, ABepen, yucTka 1 ycnym nporpamMmMon
Ae3VHdeKL A pakoBuHBI, npegocTaBneHns
BaHH, YHWTa3a, MblTbe coumanbHbIX yenyr
MoroB.
B oTAeneHun
murnocepaus nocne
Kaxgoro npvema nvium -
npoTupaHve
NPYKPOBAaTHbLIX TymBoyek
1 ybopka nomMeLleHvs)
1.5. || ObecneyeHve 3a || Monyyenve ot || 1 ycnyra B Koliko- || YcTaHaBnmBaetcs || YOoBNeTBOPEeHHOCTb Yenym
cuet CpeacTB || monyyartensa couuanbHOW || AeHb no  mepe || MnaBHbIM Ka4yecTBOM npefocTaensalnTCA
nonyyarens ycnyrm AeHeXHbIX || HeobxoammocTu ynpasneHnem npegocTasnsemMon B COOTBETCTBUM C
coumanbHblx  ycnyr || cpepctB.  [Mokynka w couwuansHom ycrnyrn,  OTCYTCTBME || YCROBUAMU
KHUramm, [ocTaBka KHU, 3aWmThI 060CHOBaHHbIX aorosopa o
XypHanamu, XXypHaros, raser, HaceneHus *anob npegocTaBneHum
razetamu, HacTOMbHbIX urp, KypraHckow coumanbHbIX
HaCTOSMbHbIMM nposefeHvie obnactu ycnyr,
urpamu OKOHYaTernbLHOro pacyeTa onpeaeneHHbIX
c nony4arenem VHOVBUAYaNbHON
couuanbHbiX  ycrnyr o nporpammon
KacCcoBOMY Yeky npefocTaeneHns
couuarnbHbIX yCryr
1.6. || MpeoocTaeneHve MNpepocTtaBneHve 1 ycnyra B 7 || YctraHaBnuBaetcs | lNpoBepeHune Yenym
MMIMeHNYecKnx ycnyr || caHutapHo- KOMKo-AgHen un 1 || [naBHbIM HeobXxoaNMbIX npenocTaBnsalTCA
muam, He || rMrimeHnyeckmx ycnyr || ycnyra B KOWMKO- || ynpaBreHvem nony4arerto B COOTBETCTBUM C
CrnocobHbIM no || Haxoaswmmcs Ha || peHb no Mepe || coumansHown coumanbHbiX  YCNyr || ycroBusMu
COCTOSHUIO nocTenbHOM pexume: || HeobxoaMmocTu 3aWmThI npoueayp 6e3 || poroBopa o
300p0BbA KynaHve HaceneHus MPUYMHEHUS  KaKoro- || mpegocTaBreHun
camoCTOosATeNbHO KypraHckow 6o Bpeda MX || coumanbHbIX
OCYLLECTBIATb 3a obnactu 3[10pOBbI0, ycnyr,
cobon yxon dmanyeckux unn || onpeneneHHbIX
MoparbHbIX VHAVBUAYaNbHON
cTpagaHumn n || nporpammon
Heyno6CTB. npegocTaBneHust
Y [0BNeTBOPEHHOCTb couuarnbHbIX yCryr
Ka4yecTBOM
npeaocTaBnaAemMon
ycnyrm

MbITb€ ronoBbI

1 ycnyra B 7
KOMKO-AHen un 1
ycnyra B KOWKO-
AeHb MO  Mepe
HeobxoAMmMocTH




rmrmeHn4eckmne BaHHbI

1 ycnyra B 7
KOMKO-AHen un 1
ycnyra B KOWKO-
AeHb MO  Mepe
HeobxoAMmMocTH

CTpWKKA HOITEN

1 ycnyra B KOWKO-
AeHb Mo Mepe
HeobxoAMmMocTH

yxof 3a yLamu

1 ycnyra B KOWKO-
AeHb o  Mepe
HeobxoaMmMocTH

ExxepqHeBHbIN yXxoAa:

3a pPOTOBOW MOSIOCTbIO,
KOXeWn

1 ycnyra B KOWKO-
AeHb Mo Mepe
HeobxoAMMOoCTH

NPOMEXHOCTbIO u || 1 ycnyra B KOWKO-
HapyXHbIMW  MOSIOBbIMK || AeHb MO Mepe
opraHamu HeobxogMmocTn

BOSiocamu 1 ycnyra B KOWKO-

(pacuecbiBaHue)

AeHb Mo  Mepe
HeobxoauMocTu

MepemelueHne 1 ycnyra B KOWKO-

TSenobonsLHOro B | AeHb nMo Mepe

noctenw. O6paboTka || HeobxogmMmocTn

nponexHen

O6TupaHve 1 ycnyra B KOWKO-
AeHb Mo  Mepe
HeobGxoanMocTH

O6wmbiBaHve 1 ycnyra B KOWKO-

OeHb Mo  Mepe
HeobGxoanMocTH

CwmeHa abcopbupytoLuero
6enbs

1 ycnyra B KOWMKO-
OeHb Mo Mepe
HeobGxoanMocTH

Mocobue npwu
MoYeuncnyckaHum
TSHKeno6omnbHOro.

BblHOC cyaHa

1 ycnyra B KOMKO-
OeHb Mo  Mepe
HeobGxoauMocTH

1.7.

OTI'IpaBKa 3a cuet
cpencTs nonyyarens

coumarnbHbIX  ycnyr
no4ToBOMN
KOPPECNOHAEHL M

MonyyeHve oT
nony4atens couuanbHon
ycnyrm AEHEXHbIX
cpencTs. OTtnpaeka
NoYTOBON
KoppecnoHAeHLuN,
nposefeHve
OKOHYaTenbLHOro pacyeTa
c nony4arenem
couuanbHoOn  ycryrm o
KaccoBOMy Yeky

1 ycnyra B KOWMKO-
AeHb no
noTpe6HocTH

YcTaHaBnvBaeTcs
naBHbIM
ynpaBreHuem
coumansHon
3aUmThb
HaceneHus
KypraHckow
obnactn

Y [oBNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemoi
yCInyru,  OTCYTCTBUE
060CHOBaHHbIX
*arnob

Yenym
npeaocTaBnAnTCA
B COOTBETCTBUM C
yCcrioBusmMm
forosopa o
npegocTaBneHun
coumanbHbIX
ycnyr,
onpeaeneHHbIX
VHAVBUAYanbLHON
nporpaMmmoim
npefocTaBneHns
couuarnbHbIX ycryr




1.8. || Momows B npueme || OkasaHne cogencTBusi B || 1 ycnyra 4 pa3a B || YcTaHaBnmBaeTcs || [NpoBegeHve Yenym
nuwy (KopMmreHve) npvemMe NULM C Y4eToM || KOWMKo-AeHb (npu || MmaBHbIM npoueayp, npegocTaBnsoTCs
COCTOSHMS 300poBbA || YeTbipexpa3oBoM || ynpaBreHuem CBSI3aHHbIX ¢ || B cooTBeTCTBUM C
nonyyarensa couuanbHbIX || nuTaHum) couwuansHom COXpaHeHvemM YCMoBUAMU
ycnyr 3aWLmThI 300p0oBbS fnorosopa o
1 ycnyra 6 pa3 B || HaceneHws nonyyareneu npegocTaBneHnm
Korko-AeHb  (MpU || KypraHckoit couuanbHbLIX  YCIyr, || coumanbHbIX
LiecTnpasosom obnacTtn KoTopble AomkHbl | yenyr,
nuTaHum B ObITb OCYLLECTBIEHbI || OnpeAeneHHbIX
AeTCKuUX  aomMax- (o] MaKCUMarnbHOW || MHAMBUAYyarbHON
MHTEpHaTax And aKKypaTHOCTb0 1 || nporpammon
YMCTBEHHO OCTOPOXHOCTbIO 6e3 || npegocTaBneHus
oTcTarnbix AeTei) NPUYNHEHUA  KaKoro- || coumarnbHbIX yenyr
6o Bpena
nonyyarensm
couuanbHbIX  YCRyr.
Y O0BNEeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsiemMon
ycnyrm
2. CoumanbHo-MeauLMHCKMe yCnyrm
2.1. || BbinonHeHne MpoBeneHne npoueayp, || 1 ycnyra B koiko- || YcTaHaBnmBaetcs || CBoeBpemeHHoe M B || Ycnyru
npoueayp, CBSI3aHHbIX c || oeHb no || MmaBHbIM HeobxoaMMoM npegocTaBnsoTCs
CBSA3aHHbIX C || opraHusauven yxoAa, || nokasaHuam ynpasneHnem obbeme BbINOMHEHME || B COOTBETCTBUM C
opraHu3auuen HabniogeHvem 3a couuarnsHom npoueayp, YCMoBUAMU
yxoaa, COCTOSIHMUEM  3[10POBbSI 3aWLmThI CBSI3aHHbIX ¢ || moroBopa o
HabniogeHvem 3a || nonyyareneu HaceneHus COXpaHeHveM npegocTaBneHnum
COCTOSIHVEM couuarnbHbIX YCryr: KypraHckoi 300p0oBbS coumarnbHbIX
300pOBbA obnactu nonyyarens ycnyr,
nony4arenew U3MepeHne Temneparypbl coumanbHbIX  ycnyr, || onpegeneHHbIX
coymanbHbIx  ycnyr || Tena nyTeMm opraHMsaumv || MHAVBMAOYanbHOW
(n3meperne yxoga 3a HuM C || mporpammoi
Temnepatypbl Tena, y4eTOM MeOMLMHCKUX || NpefocTaBrneHns
apTepuarnsHoro noKasaHuw, couuarnbHbIX yCryr
[aBrieHnsi, KOHTPOnb dmsmyeckoro "
3a nprvemom NCUXNYECKOro
NeKapCTBEHHbIX COCTOSHMSI.
npenapaTos "
Opyrve npoueaypsbl) lMposepeHve
npouenyp,
CBS3aHHbIX c
COXpaHeHveM
300p0oBbS
nornyyarenen
couuanbHbIX  YCnyr,
03,0POBUTENbHbIX
MeponpuaTUn,
KoTopble [OIDKHbI
ObITb OCYLLUECTBIEHbI
c MaKcumarsibHomn
aKKypaTHOCTbIO "
OCTOPOXHOCTblO 6e3
NPUYUHEHUS  KaKoro-
nméo Bpena
nonyyarensm

“3MepeHve 1 ycnyra B KoWKo-
apTepuarnbHoro [eHb no
[aBneHus nokasaHusim

B3BeLLMBaHWe 1 ycnyra B KoWKo-

OeHb no
rokasaHvsiM

KOHTpOMb 33 MpPUEMOM
neKapCTBEHHbIX
npenapaToB

1 ycnyra B KOWKO-
OeHb Mo  Mepe
HeobxoauMocTH

coumnanbHbIX yCnyr.

Y A0BNEeTBOPEHHOCTb
Ka4yecTBOM
npefocTaBnaAemMon
ycnyrm




3aKanbiBaHWe Kanernb

1 ycnyra B KOWKO-
AeHb no
Ha3HaYeHuo
Bpaya

npodmnakTmka
nponexHewn

1 ycnyra B KOWMKO-
OeHb Mo  Mepe
HeobGxoauMocTH

obpaboTka nponexHen

1 ycnyra B KOWMKO-
AeHb no
HasHaYeHuo
Bpava

HaTupaHue
rensiMu

massimu,

1 ycnyra B KOWKO-
AeHb no
Ha3HayeHuo
Bpaya

HanoxeHne Komnpeccos

1 ycnyra B KOWKO-
AeHb no
Ha3HaYeHuo
Bpaya

nocTaHoBKa rop4n4HMKOB

1 ycnyra B KOMKO-
AeHb no
HasHaYeHuo
Bpaya

nocTaHoBka 6GaHoK

1 ycnyra B KOMKO-
feHb no
Ha3Ha4YeHuo
Bpava

NoCTaHOBKa
OYUCTUTENBHOMN KMU3MbI

1 ycnyra B KOWKO-
AeHb no
HasHa4YeHuo
Bpaya

3abop aHamm3oB Ans || 1 ycnyra B KoWiKo-
npoBeaeHnst OeHb Mo  Mepe
nabopaTopHbIX HeobXxoAMMOCTH
uccrefoBaHun
OKasaHve 1 ycnyra B KOWKO-
NapuUKMaxepckux ycyr OeHb Mo Mepe
HeobxoaMmMocTH
npegoctasneHve ycnyr || 1 ycnyra B 7

6aHb 1 AyLueBbIX

KOMKo-AHen un 1
ycnyra B KOWKO-
OeHb Mo Mepe
HeobXoAMMOCTH




2.2

OkasaHve
cogencTens
npoBegeHun
0340pPOBUTENbHbIX
MeponpuaTun

CopeicTteune B
npoBeaeHUn
034,0POBUTENbHbIX
MeponpuUATUR:

AuncnaHcepusauuna
B3POCIIOro HaceneHus

1 ycnyra 1 pa3s B
Tpu roga

aucnaHcepusauus
neTen-cmpot un - perten,
HaxogsLXcs B TPYAHON
XU3HEHHOW CUTyaunm

1 ycnyra 1 pa3 B
rog

yrny6neHHbIN
MEeAULIMHCKUIA OCMOTP

1 ycnyra 1 pas B
rog,

coaeicTeBMe B OKasaHum
MEOULIMHCKOW MOMOLLM B

pamkax Mporpammbl
rocyfapCTBEHHbIX
rapaHTuin oKazaHus

rpaxgaHam Poccuiickon
depnepaumm becnnatHomn
MEeANLMHCKOM NOMOLLM B
MeLULIMHCKMX
opraHusauusix obnacTm

1 ycnyra B KOWMKO-
OeHb Mo Mepe
HeobGxoanMocTH

coaencTeve B
HanpaBneHuu
nony4yareneun
coumarnbHbIX ycnyr,
Hy>KOAIoLLWIXCS B
cneuvanu3npoBaHHoO

MEOMLMHCKON  NMOMOLLY,
Ha obcrnegoBaHve MU
neveHve B MeauUMHcKue
opraHusauum

1 ycnyra B KOWMKO-
OeHb Mo  Mepe
HeobGxoauMocTn

oKasaHue copencTeus B
npoBegeHUM
Meau L MHCKON
peaburmraumu,
npoceccrnoHansHon
peabunutauum,
M3KYNbTYpPHO-
03[10POBUTENBHBIX
MepOonpusATUiA 1 cnopTa

1 ycnyra B KOWKO-
AeHb Mo Mepe
HeobxoaMmMoCTH

cogencTeve B || 1 ycnyra B konko-
obecneyeHn OeHb  CcorracHo
TEXHUYECKUMM une (UNPA)
cpeactBaMM  yxoaa M || vHBanMpa
peabunutauum

oKasaHue nepsuyHoON || 1 ycnyra B KOWKO-

MeAMKO-CaHUTapHON
noMOLLM

OeHb Mo  Mepe
HeobxoauMocTn

YcTaHaBnBaeTcs
naBHbIM
ynpaeneHuem
couwnansHomn
3aUmThb
HaceneHus
KypraHckow
obnactn

[NpoBeneHne
npoueayp,
CBSI3aHHbIX c
COXpaHeHvemM
370pOBbA
noryyarenen
coumanbHbIX  YCRyr,
03,0POBUTENbHbIX
MeponpuaTun,
KoTOopble OOIMKHDI
ObITb OCYLLUECTBIEHbI
c MaKcumarssHomn
aKKypaTHOCTbIO "

OCTOPOXHOCTbIO 6es3
NPpUYNHEHNA  KaKoro-

nméo Bpena
nony4arensm
couuarnbHbIX  YCRyr.
Y [oBNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemoi
ycnyrm

Yenym
npegocTaBnsTCs
B COOTBETCTBUM C
yCroBuUsMn
noroBsopa o
npefocTaBneHnm
coumarnbHbIX
ycnyr,
onpeneneHHbIX
VHAVBUAYANbHON
nporpammon
npegocTaBneHus
coumarnbHbIX ycnyr




npoBeAeHVe MNEePBUYHHOIO
MeOVLMHCKOro  OCMOoTpa
1 NEPBUYHON CaHUTapHON
06paboTkm

1 ycnyra B KOWKO-
AeHb npu
NoCTYNneHum

coaencTeve B
rocnutanu3auum
nonyyarenen
coumarnbHbIX ycryr B
MeauLMHCKne
opraHu3sauum,
cogencrTeve B
HanpasfeHnn no
MEeANLIMHCKUM
nokasaHusim Ha

CaHaTopHO-KYpOpTHOE
neyexve

1 ycnyra B KOWMKO-

JeHb  COrmacHo
WP (UMPA)
MHBanuaa

copelicTeme B nonyvyeHnn

CTOMAaTONOrM4YeCKo,
3ybGonpoTe3Hom "
npoTe3Ho-
opToneauyeckomn
nomoLLM, 3a
UCKIMIOYEHMEM MPOTE30B
n3 AparoueHHbIX
MeTannos n  Apyrmx
[OPOroCTOSALLMX
maTepuarnos

1 ycnyra B KOWKO-
AeHb Mo Mepe
HeobxoAMMoCTH

copevncTeme B NoyvyeHun
NEeKapCTBEHHbIX
npenaparos,
MEOULMHCKMX — U3aenvn,
cneumann3npoBaHHbIX
npoaykToB  nevebHoro
MUTaHusl, OTMyCKaeMbIX
no peuenTtam Bpayen B
pamkax
TeppuTopransHon
nporpaMmbl
rocyqapCcTBEHHbIX
rapaHtun  6ecnnaTtHoro
oKa3aHus rpaxgaHam
MeOMLMHCKON NoMOLLM

1 ycnyra B KOWKO-
AeHb Mo  Mepe
HeobxogmmocTn

MNOKYIKa 3a CHeT cpeacTs
nony4varensa coumnanbHbIX

yenyr n AocTaBka
nekapCTBEHHbIX
npenapartos,
MEOVLMHCKNX  U3AENui,
cneunanu3vpoBaHHbIX
NpoayKTOB neyebHoro
NUTaHWUsS ANs  rpaxaaH,

OTKa3aBLLMXCS OT Habopa

1 ycnyra B KOWKO-
AeHb Mo Mepe
HeobxoaMmMocTH

coumanbHbIX ycnyr
(nekapcTBeHHOE

obecneyeHne), a TaKxe

nepeyeHb YU3HEHHO

HeobXoaUMbIX 7]

BaXHEWLLMX

neKkapcTBEHHbIX

npenapaTos ans

Me[ULMHCKOro

NpUMEHEHNS!

nposefeHne 1 ycnyra B KOWKO-
03[10pOBUTENBHbIX OeHb Mo Mepe
TPEHVHroB Anst  AeTeu- || HeobxogumocTu
WHBaNVaoB c

UCNOSb30BaHNEM

TpeHaxepoB




opraHusauua

UrpoBbIX

urp
AeTbMU-MHBanugamu
KOMHaTax

Cc
B
Cc

HabopoOM pasnu4HbIX Urp

1 ycnyra B KOWMKO-
AeHb  COrMMacHo
UHAOMBUAYanNbHbBIM
nnaHam paboTbl

3aHATUA Cc
MHBanugamm

CEHCOPHbIX KOMHaTax

neTbMu-

B

1 ycnyra B KOMKO-
AeHb  COrMacHo
MHOVBUAYamNbHbIM
nnaHam paboTbl

nposeneHve
ANarHoCTukKn

BOCCTaHOBUTENbHOIO

neyvyeHna wvHBanNMOoB B

KkabuHeTax
Guronornyeckomn
obpaTHoI CBSA3K

1 ycnyra B KOWKO-
AeHb  cormacHo
VHAVBUOYaIbHbIM
nnaHam pabotbl

nposegeHne  neyebHo- ([ 1 ycryra B KOWKO-
034,0POBUTENBHbIX AeHb no
MeponpuaTUiA ansa || HasHaveHuo
WHBanaoB Bpaya
cogencreve B || 1 ycnyra B KoWiKo-

HanpasrieHne Ha MmeguKo-
coumnanbHyo 3KCnepTusy

OeHb Mo  Mepe
HeobxoauMocTn

2.3.

Cuctematnyeckoe
HabntogeHne 3a
nonyyarenem
coumarnbHbIX ycnyr B
Lensx  BbIIBINEHWS
OTKIMOHEHUIN B
COCTOSIHUM nx
3[10pOBbSs

Habnionexne
nonyvarenem

3a

coumuanbHbIX ycnyr, Ana
BbISIBIEHNSI  OTKITOHEHWN
B COCTOSAAHMN 300pPO0BbSA

1 ycnyra B KOWKO-
AeHb no
noKasaHusim

MpoBeneHne
OVNHAMUYECKOro
HabnogeHns

npogmnakTU4ecKmx
OCMOTpPOB

Bpayom
(denbgwepom) B BUAE

1 ycnyra oauwH
pa3 B KBapTan B
oTAEneHusix
peabunutauum u
1 ycnyra B 7
KOMKO-OHEN B
oTAeneHusIx
MuUriocepausi u no
nokasaHusim

YcTaHaBnvBaeTcs
naBHbIM
ynpaeneHuem
counansHom
3aWUTb
HaceneHus
KypraHckow
obnactn

[NpoBeneHne
cucTeMaTU4eckoro
HabnogeHust
nony4arensamm
coumanbHbIX  ycnyr
ans BbISIBNIEHUS
OTKITOHEHUI B
COCTOSIHWN nx
37,0pOBbS.

3a

Y poBneTBOpeHHOCTb
Ka4yeCcTBOM n
CBOEBPEMEHHOCTbIO
npeaocTaBnAemMon
ycnyrm

Yenym
npegocTaBnsTCs
B COOTBETCTBUM C
yCroBUsMM
noroBopa o
npefocTaBreHnm
coumarnbHbIX
ycnyr,
onpeneneHHbIX
VHAVBUAYANbHON
nporpammon
npegocTaBneHns
coumarnbHbIX ycnyr




2.4. || KoHcynbTupoBaHue lNpoBeneHne 1ycnyra1pa3B7 || YctaHaBnnBaeTcs || Meponpuatus no || Yenyrm
no coumanbHo- || KOHCYNbTUpPOBaHUsI KOVIKO-OHen MaBHbIM KOHCYIbTUPOBaHUIO npeaocTaBnsoTCs
MEAMLNHCKNM nony4arens coumarnbHbIX ynpaeneHuem nony4arens B COOTBETCTBUM C
BOMpocam ycnyr no  coumarnbHo- coumansHom coumanbHbIX YyCryr Mo || ycrnosusiMu
(nopoepxanHve M || MeaMuuHckuM Bompocam 3aWwmThI coumanbHo- aorosopa o
CoxpaHeHue (nnaHupoBaHWe  cembM, HaceneHus MeAMVLVHCKM npefocTaBrneHnm
340poBbs COBpEeMEHHbIE CpeacTBa KypraHckon BOMpocam OOIMKHO || coumanbHbIX
nony4arenew KOHTpauenuun, rurmeHa obnacTtn obecneunBaTb ycnyr,
coumanbHbIX yCnyr, || MMTaHuss 1 Xunuwg, OKasaHve onpeneneHHbIX
nposefeHne nsbasneHve oT KBaNMMMLMPOBaHHON VHAVBUAYaNbHON
0340pPOBUTENbHbIX n36bITOYHOTO Beca, nomoLLm nporpaMmmMon
MEpPONPUATUNA, BpeaHbIX npuBbIYEK, nony4arensm npegocTaBneHus
BbISIBNIeHNE npodwnakTuka coumanbHbIX YCryr B || couuanbHbIX yenyr
OTKMOHEHWIA B || pa3nuuHbix 3aboneBaHuii npaBuIbHOM
COCTOSIHUM ux || nap.) NMOHUMaHUK "
3[,0pOBbS) peLleHun CTOSALLMX
nepeq HUMU
KOHKPETHbIX
npobrneM, CBsA3aHHbIX
c COXpaHeHuem
30,0pOBbS.
Y 10BNETBOPEHHOCTb
Ka4yecTBOM
npefocTaBnaemon
ycnym
2.5. || MNpoBeaeHve Mposenexune 1 ycnyra 1 - 4 || YctaHaBnuBaeTcs || YAOBNETBOPEHHOCTb Yenyrm
MEpPONPUATUNA, pa3bsCHUTENBbHOW pa3a B MecsiL MmaBHbIM Ka4yecTBOM npefocTaBnAlTCA
HanpaBneHHbIX  Ha || paboTbl No  BedeHuto ynpaeneHuem npenocTaBnsemoi B COOTBETCTBUM C
opMupoBaHme 3[10pOBOrO obpasa coumansHon ycnym YCIOBUSIMM
300poBoro  obpasa || >Ku3Hw. MpoBeneHue 3aWmThI gorosopa o
SKN3HU GU3KYNbTYPHO- HaceneHuns npefocTaBneHnn
03[10POBUTENbHBIX, KypraHckow coumanbHbIX
KyNbTYpHO- obnacTu ycnyr,
pasBriekaTernbHbIX onpeaeneHHbIX
MeponpuaTUN, VHAVBMAYaNbHON
HanpaBneHHbIX Ha nporpammMon
dhopMmpoBaHve npefocTaBneHns
3[10poBOro 0bpa3sa >xm3Hu coumarnbHbIX ycnyr
2.6. || MNpoBeneHve Mposenexune 3anaTui no || 1 ycnyra 1 pa3 B || YctaHasnmBaetcs || Mposenexne Yenyrm
3aHATUN no || aganTvBHOM cpm3nMyecKkon || Komko-AeHb Mo || MnaBHbIM [OCTYMHOro n || npepocTaensaTCcA
afanTyBHON KynbType, KoTopasi || notpe6HocTM B || ynpaBneHnem 6e3onacHoro ans || B cootBeTcTBUM C
dmsnyeckom pomkHa obecneuymBatb || COOTBETCTBUM C || coumanbHoOW 3[0pOBbSA KOMMIieKca || ycroBmsmMu
KynbType oBrageHve VMHOVBMAYaNbHOM || 3aWwmThbl m3NYECKUX gorosopa o
nonyyarensmm nporpammMonm HaceneHuns YMPaXXHEHWUIA. npefocTaeneHnmn
coumanbHbIX ycnyr || peabunutauum KypraHckow coumanbHbIX
[OCTYMHOro n || vuBannpa unm || obnactu Y LOBrETBOPEHHOCTb ycnyr,
6e3onacHoro ansa || vHamBuagyansHon Ka4ecTBoMm onpeeneHHbIX
300poBbs KOMMseKkca || mporpammon npefocTasnsemMon VHAMBMAYaNbHON
M3NYECKUX YMPaXHEHUI || peabunuTayum ycnym nporpamMmMon
wnn - abunurauum npefocTaBneHns
uHBarmaa coumarnbHbIX ycnyr
3. CouuanbHo-ncuxonornyeckme ycnyrm
3.1. || CouuansHo- Momowp B peweHumn || 1 ycnyra B Komnko- || YcTtaHaenveaetcs || OkasaHue Ycnymm
ncuxornornyeckoe TMYHOCTHBIX, AeHb Mo Mepe || MmaBHbIM nony4arteno npefocTaBnsAlTCA
KOHCYrbTMPOBaHWe, MEXIMYHOCTHbIX HeobGXoAMMOCTH ynpaBsneHuem coumanbHbIX  ycryr || B COOTBETCTBMU C
B TOM 4ucrie Mo | MCUXONOrMYeCcKmX coumansHom KBanMmMLMpPOBaHHON || yCrioBusiMm
BOMpocam BHYTpY || npobnem: 3aULmThI NCUXONOTrM4ECcKoN norosopa o
CEeMENHbIX HacerneHus nomoLLm no || mpegocTaBreHun
OTHOLLEHWN ncuxoguarHocTuka " KypraHckon HanaxvuBaHu coumanbHbIX
obcrenoBaHe NMYHOCTY obnactu MEXIMYHOCTHBIX ycnyr,
OTHOLLUEHWIA, B TOM || onpeferneHHbIX
yncne ans (| vHgueBuaoyansHom
npegynpexaeHns U || nporpammon
npeogorneHust npefocTaBneHns
CceMemnHbIX coumarnbHbIX ycnyr
KOHCIIMKTOB.
Y A0OBNETBOPEHHOCTb
Ka4ecTBOM
npeaocTaBnaAemMon

ycnymm




rcuxorornyeckas 1 ycnyra B KoWiKO-
KoppeKkLuus AeHb Mo  Mepe
HeobxoauMocTn
rcuxornornyeckune 1 ycnyra B KOWiKO-
TPEHUHMM AeHb Mo  Mepe

HeobxoauMocTun

npoBedeHNe 3aHATUA B
rpynnax
B3aVIMOMNOALEPKKM,
knybax obLueHns

1 ycnyra B KOWKO-
AeHb Mo Mepe
HeobxoAMmMocTH

ncuxonpodmnaktuieckas || 1 ycnyra B KOWKO-

pabota OeHb Mo Mepe
HeobGxoauMocTn

nposegeHue 1 ycnyra B KOWMKO-

MeponpuaTuiA no || AeHb no mepe

NCUXONOrMYeCKON HeobxoaMmMocTH

pasrpyske WHBanMaoB C

UCMOMb30BaHEM

obopyaoBaHusi ans

apomarepanum,

ayavoannapaTypbl ¢

Habopom Kaccer,

KOMNaKT-AUCKOB,
BMOEOMArHMTO(POHOB  C
Habopom BuAaeokaccer,

Tenesn3opoB
3.2. || CoumanbHo- CuctemaTtumyeckoe 1 ycnyra B Koviko- || YcTaHaBnuBaetcs || CBoeBpeMeHHoe Yenym
NCUXONOrNYECKUn HabnopgeHve 3a || aeHb no wmepe || MNaBHbIM BbISBIIEHNE CUTYaL M || NPesoCcTaBnstoTCS
naTpoHax nonyyarenem HeobxoaMmocTH ynpasneHnem NCUXNYECKOro B COOTBETCTBUM C

couuanbHbIX ycrnyr, Ans couwuansHom AavckomaopTa, YCMoBUAMU
CBOEBPEMEHHOIO 3aWmThI JIMYHOCTHOTO gorosopa o
BbISIBIIEHNA cuTyauui HaceneHus (BHYTPUMMYHOCTHOrO) || MpegocTaBneHun
NCUXNYECKOrO KypraHckow UMM MEXTITMYHOCTHOTO || coumarnbHbIX
nuckomdopTa nnm obnactn KOHdMKTa M Apyrux || ycnyr,
MEXITMYHOCTHOIO cuTyauui, onpeaeneHHbIX
KOHrMKTa 1 Opyrux YXyALLAKOLLX VHAVBUAYaNbHON
CUTYyauui, yXyALuatoLmx ycnoswus nporpammon
ycrosus XU3HEOEeATENbHOCTH npegocTaeneHns
XU3HEeOEeATENbHOCTH, 1 nonyyarenen couuarnbHbIX ycryr
oKasaHusi um couuarnbHbIX ycryr, B
HeobxoauMble Lensax oKasaHus uM
couuarnsHo- HeobxoaNMbIX
ncuxornormieckne ycnyrm coumanbHo-

NCUXONOrMYECKUX

ycnyr.

Y AOBMNETBOPEHHOCTb

Ka4yecTBOM,

AOCTYMHOCTBIO

npeaocTaBnAemMon

ycnyrm




3.3. || OkasaHue MomoLup nonyyatenio ([ 1 ycnyra B Konko- | YctaHaBnuBaetcs || OkasaHune Ycnyrm
KOHCYNbTaTUBHON couManbHoN YCryrm O4HO || AeHb Mo  Mepe || MmaBHbIM KBanMLMpoBaHHON npenocTaBnsaTCA
MOMOLLY @HOHVMHO, B || B MOUCKE peLueHun wunn (| HeobxoanmocTu yrnpasneHnem KOHCYNbTaTUBHON B COOTBETCTBUM C
TOM yncne c || yxoma or  npobnem, couwuansHom MOMOLLW YCMoBUAMU
MCMonb30BaHMEM Takke NpM  Nomoum 3aWLMThI nonyyarensm norosopa o
TenedoHa agosepust TenedoHHON cBA3M 6e3 HaceneHus couuanbHbliX  YCNyr, || NpeaocTaBneHwun

YTOYHEHUS NIMYHOCTH KypraHckow oKasaHue KOTOpon || coumanbHbIX

obnactu [AOIDKHO nomoYb || ycnyr,

pacKpbITb n || onpeneneHHbIX
MobunmM3oBaTb VHAVBUAYANbHON
BHYTPEHHWe pecypcel, || nporpammon
pewnTb  BO3HWKLUME || MpedocTaBreHus
couuarnbHo- couuarnbHbIX ycryr
ncuxosormyeckue
npobnemsl.
Y A0BNEeTBOPEHHOCTb
Ka4yecTBOM,
AOCTYMHOCTLIO
npegocTaBnsiemMon
ycnyrm

4. CouvanbHo-negarornyeckme ycnyrm

4.1. || Obyuenne OkasaHue cogeincTBusi B || 1 ycnyra B Konko- || YcTaHaBnmBaeTcs || [JocTwkeHne Yenyrm
NpaKkTU4eCcKnm nonyyYeHum AeHb Mo Mepe || MMaBHbIM 00y4eHHOCTH npegocTaBnsoTCs
HaBblKam obLero (| KoHcynbTauui HeobxoaMmMocTH ynpasneHnem nonyyarens B COOTBETCTBUM C
yxopa 3a || cneunanucToB (B cooTBeTCTBUM || coumansHon coumanbHbiX  YCIyr || ycroBusMu
TSHKenobonbHbIM 1 || MeguUUHCKMX c nraHoM || 3awmThbl HaBblKam yxopa. || morosopa o
nonyyarensamun opraHv3auui no || wHamBMayansHoW || HaceneHus Y [0BNEeTBOPEHHOCTb npegocTaBneHnum
coumanbHbIX ycnyr, || ocyllecTBneHwnio yxoaa, || paboTbl) KypraHcko Ka4yecTBOM, coumarnbHbIX
MMeroLLyIMn obyyeHne B LIKOMax obnactu npegocTaBnsemMon ycnyr,
orpaHn4eHus yxopa opraHv3auui ycnyrm onpeaeneHHbIX
XU3HeOeATeENbHOCTY, || coumansHOro VHAVBUAYanNbHON
B TOM uyucrne 3a || obcryxmBaHus nporpammon
AeTbMU-MHBanMaamu npegocTaBneHust

couuarnbHbIX ycryr

4.2. || Opranusauus OpraHusaums nomoum B || 1 ycnyra B Konko- || YcTaHaBrmBaeTcs || [JocTwkeHne Yenyrm
nomoum poautensm || obydyeHun Takux pAeten ([ AeHb no  Mepe || MMaBHbIM 00y4eHHOCTH npegocTaBnsoTCs
UMW MHBIM 3aKOHHBIM || HaBbIKam HeobxoAMMOoCTH yrnpaerneHnem poavTenen unu UHbIX || B COOTBETCTBUM C
npeacTaBuTENsm camoobcnyxuBaHus, (B cooTBeTcTBUM || coumansHon 3aKOHHbIX YCMOBUAMU
AeTeit-MHBanNMaos, obLLeHus, c nraHoM || 3awmThbl npeacTaBUTENSM norosopa o
BOCMUTbIBaEMbIX HanpaBneHHbIM Ha || vHamBMAyansHOW || HaceneHus AeTei-MHBanMaos, npegocTaBneHum
aoma, B 0byuveHwn || pa3suTue MYyHoCTY, || paboTbl) KypraHckoi BOCMUTbIBaEMbIX coumarnbHbIX
TaKux OeTeit || okasaHue NoMoLLM cembe obnactu aoma HaBblkam || ycnyr,

HaBblKam B BOCMUTaHWW feten yxoaa. onpeaeneHHbIX
camoobcry;uBaHus, VHAMBUAYANbHON
0o6LweHus, YA0BNETBOPEHHOCTb nporpaMmmMon
HanpaBrneHHbIM  Ha Ka4ecTBoMm npeaocTaBneHns
pasBuUTUE NUYHOCTW, npepocTaBrsieMol coumarnbHbIX yenyr
oKkasaHue  NoMOLLM ycnymm

cemMbe B BOCMUTaHUM

nerten

4.3. || CouwnanbHo- MpuHsaTUEe cneumnanbHbiX || 1 ycnyra B KoWko- || YcTaHaBnuBaetcs || OkasaHue Yenym
negarornyeckas n obLlenenarornyeckux || AeHb no  Mepe || MMaBHbIM conencTems B || npepocTaBnsaTCS
KoppeKLus, BKMoYasa || Mep, HanmpaBfieHHbIX Ha || HeobxoaumocTu ynpasneHnem npoBeaeHUn B COOTBETCTBUM C
OVarHoCTuKy n || ocrnabnexve um || (B cooTBETCTBUM || coumansHon KBanMu1LuMpoBaHHON || ycrioBusiMu
KOHCYmNbTUPOBaHWe npeogoneHune c nfaHoM || 3awmTbl " adxpekTmBHOM || AoroBopa o

NcMxodm3n4ecKoro VHOMBUAYanbHOM || HaceneHus nefarorm4eckon npegocTaBneHum
passutna (B dopme || paboTbl) KypraHckon nomoLuy. coumanbHbIX
Geceq, pa3bsiCHEHUN, obnacTtu ycnyr,
pekomeHaaLuni) Y LOBrETBOPEHHOCTb onpeneneHHbIX
Ka4ecTBom 3 VHAVBUAYaNbHON
npenocTtaesnAaemMomn nporpaMMoﬁ
ycnym npegocTaBneHns

couuanbHbIX ycnyr




4.4. || ®opmmposaHue MpepocTtasneHve 1 ycnyra no mepe || YctaHasnmBaetcs || PopmmpoBaHus Ycnymm
NO3MTUBHBIX NoMeLLeHUI ansa || HeobxoauMocTu MmaBHbIM NMO3UTUBHbIX npegocTaBnsoTCs
MHTEpecoB (B TOM || oTmpaBreHus yrnpasneHnem UHTEepecoB B COOTBETCTBUM C
yncrie B cdepe || permrnosHbix 06psaoB couwuansHom nonyyarenen YCMoBUAMU
pocyra) 3aWLmThI couuanbHbiX  ycnyr, || AoroBopa o

HaceneHus opraHv3aumio ux || npegocTaBneHun
KypraHckow pocyra, KOTOpble || couunanbHbIX
obnactu OOIDKHbI ycnyr,
obecneunBaTb onpeaeneHHbIX
YO0BrETBOPEHUE VHAVBUAYarNbHON
COLIMOKYNMBTYPHBIX U || Nporpammon
AYXOBHbIX 3anpocoB || NpefocTaBrneHns
nonyyarenen couuarnbHbIX ycryr
couuanbHbIX  ycnyr
(kak B3poCnbIX, Tak n
Aaetewt), paclLuvpeHve
Kpyrosopa, cdpepbl
obLLeHuns,
NoBblLLEHNE
TBOpPYECKON
aKTVBHOCTYU
nonydvareneu
couuarnbHbIX YCryr.
Y [0BNEeTBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnaAemMon
ycnyru,  OTCyTCTBWE
060CHOBaHHbIX
*anob
MpoBeneHne komnnekca ([ 1 ycnyra 1 - 4
MeponpuATUn no || pasaB mecsy,
NPVBIEYEHNIO TpaXxaaH K
aKTVBHOMY obpasy
XWU3HW, OpraHusaumm ux
faocyra, Kpy>KoBasi
pabota, opMUPOBaHMIO
NO3UTUBHbIX MHTEPECOB
Momowp B Hanucanww, || 1 ycnyra no mepe
odopMIeHUn n || HeobxoauMoCTH
NpOYTEHUN NUCEM

4.5. || Opranusauunsa gocyra || MpepoctaBnexHve 1 ycnyra 1 - 4 || YctaHaBnuBaeTcs || YAoBneTBOpeHne Yenymm
(npasgHukn, noMeLLeHUI ansa || pasa B mecsiy MmaBHbIM COLMOKYNMBTYPHBIX U || NpeaocTaBnsAloTcs
3KCKYpCUM W Apyrve || opraHuM3aumm KymnbTypHO- ynpaBneHnem [AYXOBHbIX 3anpocoB || B COOTBETCTBUU C
KynbTypHble [0CYroBow couuansbHom rpaxaaH, YCroBUAMU
MeponpuaTUs) [eaTensHocTn 3aWwmThI pacwmperue obuero || goroBopa o

HaceneHus " KynbTYpHOrO || nMpeaocTaBreHum

KypraHckon Kpyrosopa, cdpepbl || coumanbHbIX

obnacTu obLeHus, ycnyr,
MOBBbILLEHWIO onpeaeneHHbIX
TBOpPYECKON VHAVBYAYANbHON
aKTVBHOCTW nporpammon
nonyyarens npegocTaBneHust
couuarnbHbIX YCryr. couuarnbHbIX ycryr

OpraHusaums gocyra c
npuBneYeHnem
nony4atens coumanbHbIX
ycnyr K yyactMio B
npasgHukax,
COpPEBHOBaHMSIX, K
npoBeAeHUo apyrmx
KynbTYpPHO-A0CYroBbIX
MeponpuaTUiA

1 ycnyra 1 - 4
pasa B MecsiL

Y A0OBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnsemomn
ycnyrm

5. CouuansHo-TpyoBble yCryrv




5.1. || MNpoBeaenve Copevictere B pelueHum || 1 ycnyra B Kolko- || YcTaHaBnmBaeTcs || YaoBneTBopeHve Yenym
MeponpuaTun no || sornipoca 3aHATOCTW || AeHb no || MasHbIM notpebHocTen B || MpedocTaBnsalTCs
MCMOMNb30BaHNI0 nytem copevictBua B || notpebHocT B || ynpaeneHvem peanusauum B COOTBETCTBUM C
TPYOOBbIX NMOCTaHOBKE Ha Y4YeT unu || COOTBETCTBUM C || coumanbHowm TPYAOBbIX YCMOBUAMU
BO3MOXHOCTEW n || HanpaBneHus Ha || wHavBuayanbHoM || 3awmTbl BO3MOXHOCTEMN. fnoroeopa o
obyyeHuto NOAroTOBKY n || nporpammoit HaceneHus npegocTaBneHum
[OCTYMHbIM nepenoaroToeky B LieHTp || peabunutaumm KypraHckow HocTartouHocTb 1 (I coumanbHbIx
npodheccuoHanbHbiM || 3aHATOCTW; opraHu3auus || uHeanmMaa unm || obnactu CBOEBPEMEHHOCTL ycnyr,

HaBblkam BCTpeY C paboTHUKaMu || MHAMBUAYarbHON NPOBOAUMBIX onpegeneHHbIX
CnyxObl  3aHATOCTM MO || Nporpammon MepOorpUATUIA. VHAVBUAYarNbHON
BOnpocam peabunurauum nporpammon
TpyaoycTpolicTea n || uim  abunurauum YROBNETBOPEHHOCTL || nnenocTasneHms
06y4eHus HOBbIMM || wHBarmMaa Ka4ecTeom 5 COLMAMbHBIX YCyr
npocheccusmn npegocTaBnsemMon
ycnyrm

5.2. || Okasanue nomoum B || Komnnekc mep, koTopblin || 1 ycryra B Koiko- || YcTaHaBnmBaetcs || YOosneTsopeHue Yenyrm
TPYOOYCTPONCTBE, BKIOYaET B cebs || aeHb no || MmasHbIM notpebHocTen B || mpepocTaBnaTCA
TPyOoBOW VHOPMUpOBaHue notpebHocT B || ynpaBneHvem peanusauum B COOTBETCTBUU C
aganTtauuu nonyyatens couuarnbHblX || COOTBETCTBUM C || coumanbHomn TPYOOBbIX YCMoBUAMU

ycnyr no  AaHHOMY || MHAVMBMAYanbHOW || 3aWmThbI BO3MOMXHOCTEN. fAorosopa o
BOMpOCY, a Takke || nporpammon HaceneHus npegocTaBneHun
opraHusauuo peabunutayum KypraHckow YL0BNETBOPEHHOCTb coumarnbHbIX
[ONOMNMHUTENBHBIX MHBanuaa unn || obnactu Ka4ecTBOM ycnyr,
paboynx MecT (B TOM || MHAMBUOYaNbHON NpefocTaBsemon onpeeneHHbIX
yucne cneumanbHbIX) || nporpaMmon yenym VHOVBUAYaNbHON
Ana TpyaoycTponcTea peabunurauum nporpaMmmMon
unn - aburmrauumn npegocTaBneHns
uHBanuaa couuarnbHbIX ycryr

5.3. || Opranusauus OkasaHue cogenctsusa B || 1 ycnyra B Konko- || YcTtaHaBnuBaetcs || CogenictBue B || Ycnyrm
nomoLm B || momy4yeHun obpasoBaHus, || AeHb no || MmasHbIM nony4YeHnum npegocTaBnsaloTCA
nony4YeHun B TOM yucne || notpebHocT B || ynpaBneHvem obpa3oBaHvsi 1 (Unu) || B COOTBETCTBUU C
obpasoBaHusl, B TOM || npodheccuoHansHoro COOTBETCTBUM C || couwmanbHOM KBanmdmkalum YCMoBUAMU
yncne obpasoBaHus, VHOMBUAYanNbHON || 3awmThl uHBanmgamm (B ToMm || AoroBopa o
npodeccuoHansHoro || uHBanuaamm B || nporpammoit HaceneHus yncne OeTbMu- || npegocTaBneHun
obpasoBaHus, COOTBETCTBMM  C  UX || peabunutauum KypraHckom nHBanugamm) B || coumanbHbIx
MHBanMaamm cnocobHocTsIMU uHBanuaa um || obnactu COOTBETCTBMM C WX || ycnyr,

(neTeMu- MHOVBWAYarbHOM dm3nyeckummn onpeeneHHbIX
MHBanuaamm) B nporpaMmotn BO3MOXHOCTAMMU n || vHanBMAYyansHoM
COOTBETCTBUM C WX peabunutauum YMCTBEHHbIMU nporpammMon
CrnocobHoCTAMU wnn - abunurauum CrnocobHoCTAMM,
uHBanuaa KoTopble
onpeaensTcs Tem, B
Kakown cTeneHn
co3faHHble
MOCTaBLLMKOM
coumanbHbIX  ycnyr
ycnoBus ansi
[AOLLUKOIbHOTO
BOCNUTaHUSI  OeTen-
VHBanMaoB "
nonyyYeHus umn
LLKOIbHOro
obpa3zoBaHus, a
TakKxe Ans nonyveHus
o6pasoBaHusi
B3POCIIbIMU
WHBanMaamm
cnoco6CTBYyOT
ycneLHomy "
pesynbTaTVBHOMY
NpoBEAEHIO
BOCNUTATENBHOW
paboTbl 1 0ByYeHMt.
YposneTsopeHue
notpebHocTen B
0byyeHum n
camopeanuaauum
MpenocTasneHne 1 ycnyra 1 pa3 B

obpa3oBaHusl UHBaNMaam
(netam-uHBarmpgam)  no
cneumansHbIM
nporpaMmam

KOMKO-A€eHb




6. CouuanbHo-npaBoBbIe YCIyr

6.1. || OkasaHue nomoum B || PasbscHeHne 1 ycnyra B Koviko- || YcTaHaBnmnBaeTcs || OddeKTUBHOCTb Yenymm
odopmrieHnm n || nony4yatensm AeHb Mo Mepe || MnaBHbIM oKasaHusi npegocTaBnsoTCA
BOCCTaHOBIIEHUN couuarnbHbIX ycnyr || HeobxoammocTm yrnpasrneHnem ropuan4EeCcKoi B COOTBETCTBUM C
[OKYMEHTOB coaepxaHns couuansbHom MOMOLLW YCroBUAMU
nonyyarenen HeobxoaAMMbIX 3aWmThbI nonyyarensm fAorosopa o
coumanbHbIX ycnyr [ OKyMEHTOB B HaceneHus couuanbHbiX  YCNyr, || NnpegocTaBneHun

3aBNCUMMOCTM  OT  UX KypraHcko KoTopas [omkHa || coumanbHbIX
npefHasHayYeHns, obnactn obecneuntb yCnyr,
U3MIOXKEHNe N HanmcaHue CBOEBpEMEHHOe n || onpeneneHHbIX
(npm HeobXxoaMMOoCTH) 00bEKTNBHOE MHAVBUAYaNLHON
TEeKCTa [OKYMEHTOB WM pelleHne  CToAWWX || mporpammon
3anornHeHne hopMEHHbIX nepeg nomnyvatenem || nmpegocTaBneHus
6GnaHKoB, HanvcaHve couuanbHbiX  YCNyr || couwmanbHbIX ycryr
COMPOBOAUTENbHbIX npaBoBbIX Npobnem.

nmcem. [BY  "LleHTp YpoBneTsopeHve

couuanbHon agantauum 3anpocos "

onsa iy bes notpeGHocTel

onpefeneHHoro  MecTa nonyyarens

XUTenbCTBa" - OKasaHve couuarnbHbIX YCryr.

coaencTems B

M3roToBNEHMM OTO Ha YRoBneTBOPEHHOCTh

nacnopT, onnarta ycnyr Ka4ecTBoMm

3a u3rotoBneHne oTo, NpesocTaBrsiemMon

ynnarta rocygapcTBEHHOW ycnym

MOWMHbI 32  BblAady

[ OKYMEHTOB,

YAOCTOBEPSIOLLMX

NMYHOCTb, ynnata

rocyfapcTBEHHON

MOLLWMHBI B CyA ANS Nv,

HEe MMEIOWMX WCTOYHMKa

aoxopa.

Mpvem un nepepava B

opraHbl

perncTpaLmMoHHOro yyeTa

[OKYMEHTOB

nony4yarenemn

couuanbHblX ycnyr Ans

peryctpaumMm no MecTy

npebbiBaHNa (Mo MecTy

XUTENbLCTBA)

6.2. || OkasaHue nomoum B || CogencrtBue B oka3aHuu || 1 ycryra B KoWKko- || YcTaHaBnmBaetcs || OddpekTMBHOCTD Yenymm
nosnyyeHun lopugndecko  moMouwm [ AeHb no  Mepe || MMaBHbIM oKasaHust npegocTaBnsaloTCA
ropuandeckmx ycnyr, || nomyyatens coumarnbHbiX (| HeobxoaumocTu yrnpaBreHnem ropuan4ecKom B COOTBETCTBUU C
B TOM yucne || ycnyr, 06 beKTNBHOE couuansbHomn MOMOLLW YCMoBUAMU
6ecnnatHo peLleHne npaBoBbIX 3aWmThI nonyyarensm fnorosopa o

npo6nem HaceneHus couuarnbHbiX  YCnyr, || npegocTaBneHwn

KypraHckom KoTopas JorkHa || coumanbHbIX

obnactu obecneynTb ycnyr,
CBOEBpEMeHHOe n || onpeneneHHbIX
00 beKTNBHOE MHAVBUAYarNbHON
peLueHve CTOAWWX || mporpammon
nepeg nomnyvatenem || npegocTaBneHus
couuanbHbiX  YCNyr || couwmanbHbIX ycryr

npaBoBbIX Npo6rem.
YnoBrneTBopeHue
3anpocos "
notpebHocTew
nonyyarens
coumanbHbIX YCIyr.

Y AOBMNETBOPEHHOCTb
Ka4ecTBOM
npegocTaBnsieMon
ycnym




6.3.

OkasaHune nomowy B
3aumte npas  u
3aKOHHbIX MHTEPeCcoB
nonyyarenemn
coumarnbHbIX yCryr

CogenicTBre B OkasaHuu
Iopuanydecko  MOMoLM
nony4arens coumarnbHbIX
ycIyr, 06BbeKTUBHOE
peLueHne NpaBoBbIX
npobnem

1 ycnyra B KOWKO-
OeHb Mo  Mepe
HeobxogmmocTn

YcTaHaBnBaeTcs
naBHbIM
ynpaeneHuem
couwnansHomn
3aUmThb
HaceneHus
KypraHckow
obnactn

OdbekTMBHOCTL
oKasaHusi
ropuanyecKomn
NoMoLLyt
nony4arensm
couuanbHbIX  YCnyr,
KoTopas JornxHa
obecneuntb
CBOEBpPEMEHHOE n
06BbeKTMBHOE
peLleHne CTOSILLUX
nepes nony4arenem
couuanbHbIX  ycnyr

npaBoBbIX NPO6eM.

YpoeneTsopeHue
3anpocos "
notpebHocTen
nony4yarerns
couuarnbHbIX YCryr.

Y p0BNeTBOPEHHOCTb
Ka4yecTBOM
npefocTaBnAemMon
ycnyrm

Yenym
npegocTaBnsTCs
B COOTBETCTBUM C
yCroBuUsMn
noroBopa o
npefocTaBneHnm
coumarnbHbIX
ycnyr,
onpeneneHHbIX
VHAVBUAYANbHON
nporpammon
npegocTaBneHus
coumarnbHbIX ycnyr

7. yCJ'lyFVI B LeNndaxX NnoBbllLeHNA KOMMYHUKaTUBHOIO norteHuuana I'IOJ'Iyl-IaTeJ'IeIZ coumnanbHbIX ycnyr, UMerLMX orpaHn4yeHunsa xmsHeneAaTeribHoOCTH, B

TOM yucre AeTen-MHBamMaoB

71.

O6y4eHne
MHBanuaoB (OeTeit-
MHBanMaoBs)
nosib30BaHUIO
cpeacTBamu yxoaa u
TEXHUYECKMU
cpeacTeamm
peabunutauymm

Pa3suTre y nonyuarens
coumanbHbIX ycnyr
NpakTU4ECKUX HABbLIKOB U
YMEHUIA CaMOCTOSATENBHO
nonb3oBaTbcs
cpeacTBaMm
TEXHUYECKUMM
cpeacTBamm
peaburutaumm
MHBan1aoB

yxoga u

1 ycnyra B KOWKO-
OeHb no
norpebHocTn B
COOTBETCTBUM C
VHAVBMAOYaNbHOM
nporpaMmmMon
peabunutauum
nHBarmaa unm
MHOVBUAOYarbHOM
nporpaMmon
peabunutauum
unu  abunutauum
nHBarmaa

YcTaHaBnmBaeTcs
naBHbIM
ynpaBrneHnem
couwnansHomn
3aUmTb
Hacenexuns
KypraHckon
obnactn

O6y4yeHve
MHBaNMaooB
MHBaNMMaoB)
Nonb30BaHNI0
TEXHUYECKUMMN
cpeacTeamm
peaburutauuu,
KoTopoe OOIDKHO
pasBuTb Yy MHBaNMA 0B
(oeTen-nHBanmMaoB)
npakTn4yeckue
HaBbIKN yMeHus
CaMOCTOSITENbHO
nonb3oBaTbCA 3TUMU
cpeacTBamMu.

(neten-

Y A0BNEeTBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemMon
ycnyrm

Yenyrm
npeaocTaBnsloTCs
B COOTBETCTBUM C
yCroBUsMM
norosopa o
npefocTaBneHnm
coumarnbHbIX
ycnyr,
onpeneneHHbIX
VHAMBMAYANbHON
nporpaMmmMon
npefocTaBneHns
couuarnbHbIX ycryr




7.2.

MpoBenexue
couwuansHo-
peabunnmTaLMoHHbIX
MeponpuaTun B
cdepe coumanbHoro
obcnyxvBaHust

MpepocTaBnexune
nomeLleHnIn ons
opraHusauum
peabuUnMTaLOHHbIX
MepOonpUATUIA,
TpyaoTepanuu.

MNpoBeneHne
mMeponpuaTua - no: 1)
coumarnbHo-cpeaoBoW

peabunutauum unm
abunutaumm -
MHTerpauus MHeanvoa B
obLecTBO nytem
obecneyeHnst ero

HeobxoAMMbIM  Habopom
TEXHUYECKUX  CpeacTB
peabunutauum,
co3faHveMm  [OoCTYnHOW
cpeabl;

2) couuansHo-
NCUXOSIorM4ecKomn
peabunutauum unm
abunutauum -
BOCCTaHOBIIEHME
(dopmmpoBaHwe)
cnocobHocTen,
MO3BONAHOLLMX um
ycneLwHo BbIMOSHATD
pasnuyHble couwuarnbHble
porm (cemeliHble,
npoceccunoHarsnbHble,
06LLeCTBEHHbIE n
apyrve) 7 MMETb
BO3MOXHOCTb ObITb
pearibHO BKJIOYEHHbIM B
pa3sHble obractu
coumanbHbIX OTHOLLEHUI
N XA3HEOEesTeNbHOCTH,
dopMmpoBaHvie
coumarsnbHo-
NCUXOSIOrMHYeCKOn
KOMMETEHTHOCTH ans
yCnewHon  couumansHom
agantauumn 1 uHTerpauum
MHBanuaa B o6LLECTBO;

3) couuansHo-
negarormyeckom
peabunutauum 7]
abunuTauum - Koppekuus
" KOMMeHcaums
OYHKLMA,
npvcnocobnexvie
MHBarMga K yCIioBUAM
couuanbHom cpeqbl
negarorM4eckmmm
MeTogamm n
cpeacTBamy;

4) COLMOKYbTYPHON
peabunurauum unm
abummtauum - nomoLLp
uHBarmMay OOCTUTHYTb U
noaaepivBaTthb

onTUMarnbHYl0  CTeneHb
y4acTusi B coumanbHbIX

B3aUMOCBSI35IX,
HeoOXOAMMBIN  YPOBEHb
KynbTypHON

KOMMEeTeHL K, 41O
[omkHo  obecneunsaTtb
BO3MOXHOCTb ans

NO3WUTUBHBLIX W3MEHEHUI
B obOpa3se >U3HM MU
Hanbonee MONHYyto
WHTerpauuio B o6LLEeCTBO
3a CYeT pacLMpeHus
pamok ero
HE3aBUCUMOCTH;

1 ycnyra B KOWKO-
OeHb no
notpebHocTn B
COOTBETCTBUU C
VHOVBMAOYaNbHOM
nporpaMmmMom
peabunutauum
vnHBarmaa unm
MHOVBUAOYarbHOM
nporpaMmon
peabunutayum
unm abunuraumm
vwHBarmaa

YcTaHaBnvBaeTcs
naBHbIM
ynpaeneHuem
couwnansHomn
3aUmTb
HaceneHus
KypraHckow
obnactn

MpoBepneHve
couuarnbHo-
peabunuTaLoHHbIX
MeponpuaTun,
KOTOpble LOIMKHbI
cnocobcTBOBaTh
BOCCTaHOBIIEHNIO
coumanbHoro crartyca
nonyyarenen
coumanbHbIX  YCRyr,
MMEILLWX
orpaHuyeHust
XU3HEAEATENBHOCTH,
B TOM 4ucre aeteit-
VHBaNMaoB,
YAyYLMTb
B3aumogencTaune
nony4arens
coumanbHbIX ycryr ¢
obLiecTBOM.

Y OOBNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemMon
ycnyrn,  OTCYTCTBUE
060CHOBaHHbIX
xanob  nonydyatens
coumanbHbIX ycryr

Yenyrm
npegocTaBnsTCs
B COOTBETCTBUM C
yCroBuUsMn
noroBsopa o
npefocTaBneHnm
coumarnbHbIX
ycnyr,
onpegeneHHbIX
VHAMBUAYANbHON
nporpammon
npegocTaBneHns
coumarnbHbIX ycnyr




5) coumanbHO-6bITOBOM
apantauum - obydveHue

nHBanuaa
camoobcnyxmBaHnio 1
MeponpusTUs no
obycTporcTBY  »WnuLia
nHBanvaa B
COOTBETCTBUM c
UMELLMMNCS
orpaHNYeHNSIMM
XU3HELEeATENbHOCTM
CouvanbHo-6blToBas
apanTtauums
OpueHTUpoBaHa Ha
WHBaNuaoB, He
BrnageroLmx
HeoGxoauMbIMKN
coumasnbHO-0bITOBbIMM
HaBblkamu n
Hy>KO atoLLWXCS BO
BCECTOPOHHEN
exegHeBHOM nogaepxke
B MUKpOCOLMasbHON
cpene
7.3. || ObyyeHne HaBblkam || PopmupoBaHue 1 ycnyra B KoWko- || YcTaHaBnmBaetcs || O6yyeHue Yenyru
nosefeHvs B ObITY U || coumanbHO  3Ha4YMMbIX || 4eHb no  Mepe || [naBHbIM nony4areneu npeaocTaBnsTCA
06 LLECTBEHHbIX HaBbIKOB 1 YMEHWIA: HeobxogMmocTn ynpaBneHuem coumanbHbIX  ycnyr, || B COOTBETCTBUM C
MecTax coumansHom UMEHOLLMX YCIOBUSIMM
nposegeHne  rpynnosbix 3aWmThl orpaHuyeHust norosopa o
oBy4aroLLmX 3aHATUN HaceneHus XU3HEOEeATENbHOCTH, npegocTasneHnm
KypraHckow B TOM 4ucre JeTei- || coumanbHbIX
obnactn WMHBaNMaoB, HaBblkaM || ycnyr,
noBefeHVss B ObITY U || onpeaenieHHbIX
06 LLECTBEHHbIX VHOVBUAYaNbHON
MecTax, KoTopoe || nporpammon
OOJDKHO npenocTaBneHns
obecneunBatb coumarnbHbIX ycnyr
dopmmpoBaHve
nony4arens
coumanbHbIX  ycnyr
KaK
CaMOoCTOsITENIbHOW
JIMYHOCTYU
KyInbTYpPHOWR,
BEXIMBOW,
NpeaycMOoTpUTENbHOM
1 GnaroxenatenbHomn
B OTHOLLEHWM K
OKpY>KatoLLyM, a
Takxe 0obyyeHus
BHYTPEHHEN
AucumMnnnHe
JIMYHOCTW, CNOCOBOHOW
obcnyxutb cebs B
ObITOBbLIX  YCIOBUSIX
Y OOBNETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnAemMon
ycnyru,  OTCYTCTBUE
060CHOBaHHbIX
*anob  nonyvatens
coumanbHbIX ycrnyr
nposegeHve 1 ycnyra B KOWMKO-

VHAUBMAYaNbHbIX
3aHATUN

OeHb Mo  Mepe
HeobxoauMocTn




74.

OkasaHue nomowy B
0oby4eHnn HaBblkam
KOMMbIOTEPHOM
rpamoTHOCTH

O6y4yeHre HaBblKam
KOMMbIOTEPHON
rpamMoTHOCTW, B  Lensax
ajanTauum B
nHpopmaL MOHHO
coumarnsHom -
KynbTypHOMN cpege,
dopMrpoBaHMe HaBbIKOB
" YMEHUN
CaMOCTOSITENbHO
nonb30BaTbCs
KOMMbOTEPOM

1 ycnyra B KOWKO-
AeHb no
noTpebHocTH

YcTaHaBnBaeTcs
naBHbIM
ynpaeneHuem
couwnansHomn
3aWUTb
HaceneHus
KypraHckow
obnactn

Oby4yeHve
nonydvareneu
couuanbHbIX
UMEIoLLX
orpaHuyeHust
XV3HeOeATenbHOCTY,
B TOM 4ucCne AeTen-
MHBanuaoB, HaBblKam
KOMMbIOTEPHON
rpamoTHOCTMH,
KoTopoe AOIDKHO
pasBuTb y
nonyyareneu
couuarnbHbIX
npakTuyeckue
HaBbIKM yMeHus
CaMOCTOSITENbHO
nonb30BaTbCs
KOMMbIOTEPOM.

ycnyr,

ycnyr

Y noBNeTBOPEHHOCTb
Ka4ecTBOM
npegocTaBnsiemMon
yCInyru,  OTCYTCTBUE
060CHOBaHHbIX
*anob  nonyvatens
coumanbHbIX ycryr

Yenym
npegocTaBnsTCs
B COOTBETCTBUM C
yCroBuUsMn
noroBopa o
npefocTaBneHnm
coumarnbHbIX
ycnyr,
onpeneneHHbIX
VHAVBUAYANbHON
nporpammon
npegocTaBneHus
coumarnbHbIX ycnyr
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